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1. OVERVIEW

This manual contains installation and maintenance information for the Enhanced Digital Access Communications Systt
(EDACS) Jessica Private Branch Exchange (PBX) Gateway, known simply as Jessica. Jessica works as a central
subsystem within an EDACS Multisite Network to allow interconnect calls to the Public Switched Telephone Network
(PSTN) or PBX by EDACS users, as well as calls to EDACS users from the PSTN/PBX. For calls originating from
telephone, Jessica represents a single point of entry to every site in an EDACS network.

EDACS Sites Single Point of Entry For Routing
Telephone Calls Between the EDACS
Radio Network and the
Public Telephone Network
Level 1
SCAT
Downlink RS-422 To/From PSTN
IMC/CEC JESS'CA <orcustomerPBX>
. Audio
Basic EDACS

Simulcast

Figure 1 - Jessica PBX Gateway Functionality

Jessica incorporates the Ericsson MD110 PBX. A default or “standard” configuration for the MD110 tailored for Jessic
is provided; however, those installing Jessica must modify the MD110 configuration to meet the customer-specific MD11
requirements. A questionnaire on the MD110 configuration (refer to Appendix A of LBI-39039) should be completed by th
customer and provided to the installer of the MD110 minimally 2 weeks in advance of the MD110 installation.

Jessica provides common telephone features (such as common speed dialing) to EDACS radio users and those pel
calling into EDACS from the PSTN. Standard ringing and busy tones are incorporated on both inbound (telephon
originated) and outbound (radio-originated) calls.
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The Jessica subsystem is shown below.

E DAC S System Manager Pl Admin Terminal
System —
Administrators S

RS-232

MD110 Terminal

RS-232 \RS-232

P 6-Wire A— PSTN/PBX
-Wi |
I EDACS Interface
EDACS I M RS-422 Interface
Pl T1/E1 ISDN MD110l<d .
Multisite M T1E1[€ L1/E] >
auae T TR Ao
P cooooon: H -Wire :
Network C [aso . Audio MUX [k
¢ |cards - .
: 7 Jessica
Extension
1 Interface
Legend v v
EDACS
Radio | .. — ‘
Pre-release 3.0 Modem
EDACS Configuration
Radios

Extensions

Figure 2 - Block Diagram of Jessica

This manual includes instructions for installing Jessica around the world, so it will contain references to both T1 and E1
(digital multiplexed interface standard) installation procedures. In some places the notation 23/30 is used; the 23 indicates the
number of T1 voice channels and the 30 indicates the number of E1 voice channels. The configuration and installation of the
MD110 are covered in the Ericsson documentation shown in the list that follows (documents with the BC number). A section
on configuring the MD110 is provided in LBI-39039, and a sample configuration disk is also supplied. Jessica is not a local
interconnect system associated with EDACS single-site systems. For information on local interconnect, refer to LBI-38513.




OVERVIEW LBI-39000B

The manuals listed below are referenced throughout this document. Some provide additional background informati
and others may be useful for solving technical difficulties.

e LBI-38703, EDACS VAX/VMS System Manager Installation, Setup and Troubleshooting
» LBI-38894, GETC Maintenance Manual

e LBI-38938, CEC/IMC Installation, Set-up and Troubleshooting

e LBI-38939, CEC/IMC Customer-Specific System Documentation Overview
e LBI-38965, EDACS BCU/CAL System and Installation Manual

» LBI-38967, EDACS BCU/CAL User Interface Manual

» LBI-38984, EDACS VAX/VMS System Manager User’'s Manual

» LBI-38985, EDACS Site Controller Maintenance Manual

» LBI-39001, EDACS Jessica PBX Gateway Operator's Manual

e LBI-39039, EDACS Jessica PBX Gateway MD110 Configuration Manual

» LBI-39040, EDACS Jessica PBX Gateway PBX Interface User's Manual

e LZY 203 5001/30 Electronic Manual for ASB 50104 (MD110)

 EN/LZB 103 866, Installation MD110/50

This manual presents system installation and maintenance information for the Jessica PBX Gateway. Section 2 descr
the Jessica components, and section 3 covers the processes that occur when a telephone call is placed. Section 4 pr
features of the system and section 5 discusses EDACS software and hardware requirements for Jessica. Section 6 ¢
configuration considerations and preparations that must be completed prior to installing the Jessica equipment. Sectio
details the configuration, installation, and verification procedures to be performed when installing or adding Jessica to t
EDACS Multisite Radio Network. Section 8 presents various methods for troubleshooting technical difficulties. Section
contains a glossary of terms. Appendix A contains documentation on internal cable connections. Appendix B includes sp
parts information for the PBX Interface, Multiplexer, and MD110. Appendix C has a LAN Network Survey that should be
completed before Jessica is installed if network connectivity is desired. Appendix D presents information on integrating tl
functions of the Pl administrative terminal and the MD110 configuration terminal into one management station. Appendix
contains drawings for maintenance and reference purposes.
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2. COMPONENTS

The primary components of Jessica are as follows:

* PBX Interface (PI)
- VMEDbus architecture
- Pl Controller (PIC) provides interconnect call management
- Multisite Interface Controller (MIC) HDLC link to IMC Controller card
- Primary Rate Interface (PRI) T1/E1 audio to ISDN primary rate interface translation
» Ericsson MD110 Private Branch Exchange (PBX)
- Jessica external interface to PSTN or another PBX
- Provides full PBX functionality
- Supports a variety of both analog and digital trunk terminations
* IMC PBX Interface Module (PIM)
- Provides EDACS audio path and control signaling interface to Jessica
- 1 T1/E1 audio card

Releases prior to 3.0 included the additional components shown below. (There was no T1/E1l audio card as shc
above.)

* MUX Channel Bank

- Combines 4-wire audio into single digitized audio stream

- Either T1 (23 audio channels) or E1 (30 audio channels) multiplexer
* IMC PBX Interface Module (PIM)

- 1 controller card and up to 8 audio cards (4 channels per card)

Jessica system architecture is shown below.

Pl
Administrative
Terminal

PI Hard Drive Floppy Drive RS-232
— e

IMC /
Control 7/ Termination Lines
(RS-422) > T1/E1
6-Wire
MIC PIC PRI S ISDN Ericsson To PSTN or PBX
— MD110 (T1/E1 or Analog)
. PBX
| VMEbus |
PIM T1/E1
Audio (600 ohm)
R LCH TLEL
T A ot
T
MUX
MD110
Configuration
Pl -PBX Interface Terminal

PIM - Pl Interface Module

PIC - PI Controller

MIC - Multisite Interface Controller
PRI - Primary Rate Interface

- - - - Pre-release 3.0 Configuration

Figure 3 - Jessica System Architecture

11
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2.1.

PBX INTERFACE (PI)

The PI provides the interface between the IMC and the MD110. It is responsible for telephone interconnect call

management. The Pl has a VMEbus architecture that includes three primary boards and the miscellaneous equipment below.

P1 Controller (PIC) Board -- a single-board computer that utilizes a CISC 32-bit microprocessor. The PIC is responsible
for processing all interconnect calls. It also controls the interfaces to the floppy and hard drivgh thremall
computer systems interface (SCSI) port.

P1 Multisite Interface Controller (MIC) Board -- a wide-area network (WAN) server board that provides a high-level data
link control (HDLC) link to the PIM controller board within the IMC.

Primary Rate Interface (PRI) Board -- provides the E1/T1 ISDN interface to the MD110 as well as the E1/T1 audio
interface to the IMC. If a T1 link is specified, a PRI-48 is used. If an E1 link is specified, a PRI-64 is used.

Hard Drive -- drive used for storing the application code, configuration parameters, and call activity.
Floppy Drive -- a 1.44 Mbyte, 3-1/2" drive for configuration parameter updates and application code upgrades.

VT100 administrative field terminal -- used to manipulate files on the Pl via a pSOS (UNIX-like shell) terminal interface
running on the PIC.

NOTE

The functions of the Pl administrative terminal and the MD110 configuration terminal may be combined into one
management station. One management station does not imply that there will be an integrated PI/MD110 entity manageable

from the Network Manager. Please see Appendix D for more information on integrating the management station.

Please refer to LBI-39040, EDACS Jessica PBX Gateway PBX Interface User's Manual, for a detailed description of the

Pl components.

12
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2.1.1. Hardware Specifications

General Specifications

Interface Types
Drives

FCC Regulations

Power Supply

Input Voltage (Autosensing)

Over Voltage Protection
Reverse Voltage Protection
Short Circuit Protection
Thermal Protection

Status Indicators

Duty Cycle

Redundancy

Status Inputs and Outputs

Board LEDs
General Purpose CPU
MIC
PRI-48
PRI-64

Drive LEDs
Fan LED
Remote Reset Input Connector

Environmental

Centronics parallel printer interface
RS-232 serial interface supporting VT100 type terminals
1 Gbyte Seagate fixed disk drive with SCSI
2 Mbyte, 3.5" removable diskette DOS drive with SCSI
Conforms to FCC Rules Part 15 Class A and EN 55022 Class B

90-132 VAC, 47-63 Hz
180-264 VAC, 47- 63 Hz
120 to 130% of nominal output on all channels

AC "POWER ON" indicator

None

FAIL, STATUS, RUN, and SCON
RUN, FAIL, and STATUS
RUN, FAIL, TRUNK A alarm, and Trunk B alarm
RUN, FAIL, TRUNK A alarm, Trunk B alarm, and 7-Segment Self-
Test Display
Disk activity lamps on both drives
12 VDC power indicator lamp
Shorting two pins forces a system RESET

The operating environment must be free of corrosives or contaminants such as salt water or excessive dust.
following environmental specifications should be met:

Temperature
Operating
Non-Operating

Humidity

Storage Temperature

Operating Altitude

Shipping Altitude

Diagnostics

Error Detection
System Configuration

Controlled Shutdown

0 to +4C
-20to 86
20 to 90% noncondensing (except for removable diskette drive)
-40 to +85
< 15,000'
< 50,000

Run-time errors logged in a file for viewing or printing

Configuration files can be viewed from the VT100 terminal interface
usingconfig -f

Using thehutdn command, the system operator can produce a graceful
system shutdown so that calls in progress are completed.

13
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2.2.  AUDIO MULTIPLEXER

Systems shipped with pre-release 3.0 code included the audio multiplexer. All new systems shipped employ a direct
T1/E1 interface from the IMC to the PI.

The Multiplexer (MUX), also called a Channel Bank, is used to combine 4-wire balanced audio inputs from the IMC into
a single digitized stream. In North America, Japan, and Korea, the standard is a T1 multiplexer, and in Europe, Asia, and
South America the standard is an E1 multiplexer.

A single T1 allows up to 23 voice circuits to be multiplexed together. A single E1 allows up to 30 voice circuits to be
multiplexed together. Each voice circuit has its own channel unit within the MUX.

2.2.1. T1 MUX Specifications

For pre-release 3.0 Jessica systems, the NEC MUX is used for T1 applications. Its specifications are as follows:
T123B+D

General Specifications

Configured with 4...23 cards*
Mechanical Construction 9.2"x 19" x 127
Weight <59.6 Ib

Power Requirements

Voltage -44 to -56V DC (-48V nominal)
Power Consumption 34W (0.7A)

Environmental Requirements

Temperature 4.4 t0 3€
Humidity 20 to 55% (without condensations)

*Must have card for each audio line.

2.2.2. E1 MUX Specifications

For pre-release 3.0 Jessica systems, the ANT BOSCH MUX is used for E1 applications. Its specifications are shown
below.

E1 30 B+D

General Specifications

Configured with 4...30 cards*
Mechanical Construction 10.51"x 19" x 12.2"
Weight <26.41b

Power Requirements

Voltage -19to -75vV DC
Power Consumption 23W

14
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Environmental Requirements

Temperature 5to 4C

*Must have card for each audio line.

2.3. POWER DISTRIBUTION UNIT AND -48V POWER SUPPLY

Power Distribution Unit Specifications

The Power Distribution Unit (PDU) operates within the same environmental specifications as shown for the Pl. Th
operating environment must be free of corrosives or contaminants such as salt water or excessive dust. The follow
environmental specifications should be met:

Temperature
Operating 0 to +4C
Non-Operating -20to 86
Humidity 20 to 90% noncondensing (except for removable diskette drive)
Storage Temperature -40 to £85
Operating Altitude < 15,000
Shipping Altitude < 50,000

-48V Power Supply Specifications

Specifications for the -48V power supply are shown below.

AC Input 100/120/220/240 VAC +10%, -13%, 47 to 63 Hz
Tolerance for 230 VAC operation is +15%, -10%
Derate output current is 10% for 50 Hz operation

DC Output -48 VDC, adjustment ranget% minimum

Line Regulation +0.05% for a 10% change

Load Regulation +0.05% for a 50% load change

Output Ripple 3mV +0.05% of output voltage, peak-to-peak maximum,
all "3-terminal regulator" outputs: 3mV +0.2% peak-to-peak
maximum

Short Circuit Protection Automatic current limit/foldback

Temperature Rating °C full rated, derated linearly to 40% at°@)

2.4. PICABINET

Specifications for the PI cabinet are shown below.

Height: 69-1/6"
Width: 24"
Depth: 24"
Weight: (B850 Ib
Pl Cabinet Rack Units (RU): Pl 4 RU
Power Supply 4 RU
8 RU

15
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2.5. MD110 LIM

The MD110 is an Ericsson Private Branch Exchange (PBX). Its primary building block is the line interface module
(LIM). The LIM performs all call processing functions. One LIM interfaces to the Pl and either the Public Switched
Telephone Network (PSTN) or another PBX. It contains two to four primary switching cards which connect to a common
backplane. The backplane includes a processor bus and a device bus. The processor bus carries control data between the
device processors on the individual boards. The device bus carries voice or data to and from device boards.

In addition to the LIM, the standard MD110 has an alarm unit, an Ericsson dial-back modem for remote configuration, a
two-hour battery back-up, and up to eight on-premises extensions that allow a telephone to be directly connected to the
MD110 for testing purposes. A 386 PC for configuring the MD110 is optional.

The MD110 also has one or more termination lines to the PSTN or another PBX. All types of digital and amiedog tr
and tie lines are available based on customer needs. In addition, the MD110 always has one digital ISDN ThlofoE1 tr
connecting to the PI.

The MD110 system requires specific environmental conditions to ensure proper operation. The MD110 should not be
installed in a location where water sprinklers are present. As an alternative, Halon is the recommended fire protection system.
If static electricity is generated by the floor covering, the floor should be covered with suitable antistatic material to reduce
the risk of disturbances to the MD110.

The following normal operating and storage limits must be maintained to ensure proper MD110 operation:

Temperature range: 41 to T'®4(5 to 40C)
Recommended state: #2°F (22.2+ 1.1°C)
Relative humidity range: 20 to 80%
Recommended state: 5010%

Before power is applied to an MD110 system, the equipment and the ambient room temperature/humidity must be stable
within the operating ranges. Measurements should be taken at least 60 inches above the floor and at least 20 inches from any
heat dissipating object. Typical heat dissipation for MD110 cabinets is 300W. This value recognizes that some of the power
supplied to the system rectifiers is actually dissipated over cabling and external station equipment.

The type of air filtration required for proper operation depends upon the dust and other particulate matter concentrated in
the equipment room. In a high particle-count atmosphere, use of a prefilter and a main filter in the room ventilation intake is
required. If salt air, corrosive gases, or other degrading pollutants are present, special filtering is required. Air in the
equipment room should circulate to prevent hot spots and to exhaust heated air. To be safe, circulation equipment should
change the equipment room air every 5 minutes. The circulating air should contain from 5 to 25% filtered fresh air.

Dimensions of MD110 equipment cabinets are as follows:

Height: 62.1"
width: 27.1"
Depth: 13.4"

Floor loading is based on a 36-inch deep aisle working space in front of each cabinet and is derived from total cabinet
weight. The maximum weight of a fully loaded LIM cabinet is 440 Ib. The cabinet floor loading for MD110/50 cabinets is
approximately 47.3 Ib/sq ft.
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3. OPERATION

Telephone interconnect calls can be initiated from an EDACS radio or from a telephone. This section describes t
processes that occur when a telephone call is placed. How a call is processed depends on whether or not B-an:
supervision is provided on the telephone lines coming into the MD110 from the PSTN or customer PBX. To provide tt
local country’s ringing tones, the MD110 should have no B-answer feedback.

3.1. RADIO-ORIGINATED (OUTBOUND) CALLS

Outbound call setup is covered in Figure 4 for an MD110 configured with B-answer and Figure 5 for an MD11(
configured without B-answer. The operation difference between MD110s with respect to B-answer is displayed in the tat
below.

With B-Answer Without B-Answer
The MD110 sends alerting to the PI. The PI requests The MD110 generates its own connect to the Pl and the
the IMC to generate ringing tones that are sent to the user listens to network ringing, rather than IMC-
initiating radio. generated ringing tones.

When the telephone is answered, the PSTN indicates to the MD110, which then indicates to the PI, that the party be
called has answered. The connection is now established between the originating radio and the telephone terminal, anc
conversation proceeds.

Either the telephone user or the radio user can terminate the call. If the telephone user hangs up first, the PSTN not
the MD110, which indicates to the Jessica PI that the telephone party has disconnected. The PI sends a drop message
IMC, and the message is passed to the site where the radio has been assigned a channel.

Alternately, the radio user can terminate a call by pressing the SPC or Clear key. In this case, EDACS sends the call c

message to the IMC, which passes the drop message to the Jessica PI. On receiving the drop message, the PI disconne
telephone call connection to the MD110.

3.2. TELEPHONE-ORIGINATED (INBOUND) CALLS

Inbound call setup is covered in Figure 6. The EDACS number plan is listed below and contains the actual digits entel
at the MD110.

Table 1 - EDACS Number Plan

00001-16382 LID (individual call)

20000-22047 GID (group call) "2" prefix indicates GID

300001-316382 Digital LID (individual call) "3" prefix indicates digital

320000-322047 Digital GID (group call) "3" prefix indicates digital
"2" prefix indicates GID

A LID has 5 digits (xxxxx), a GID has the number “2” + 4 digits (2 + xxxx), and a digital call has the number “3" + 5
digits (3 + xxxxx).

The call termination is identical to the process described for radio-originated calls.
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(1) User keys telephone
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Radio user enters a telephone number then briefly presses the push-to-talk (PTT) button.

A telephone interconnect request is sent to the site on the control channel.

The site denies or queues the request in the trunked system.

The IMC sends a call request to the Jessica PI.

The PI assigns a line between itself and the IMC.

The IMC assigns a port to the call.

The site sends the working channel assignment to the radio over the control channel.

The radio switches to the working channel and sends the telephone digits over the working channel.

The site sends the phone digits to the IMC.

. The IMC sends the phone digits to the PI.

. The Pl analyzes the call request and phone digits then requests a trunk line between itself and the MD110.

. The MD110 analyzes the digits and routes the call to the PSTN or customer-owned PBX.

. If the MD110 is set up for B-answer, it sends alerting to the PI, and the Pl sends a ringing request to the IMC.
. Ringing tone is generated at the IMC.

. The site sends the ringing to the radio.

. The telephone is answered and an off-hook is received by the MD110.

. The audio path is enabled in the MD110, PI, and IMC and the call proceeds.

Figure 4 - Radio-Originated Jessica Call (Outbound, With B-Answer)
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Radio user enters a telephone number then briefly presses the push-to-talk (PTT) button.
A telephone interconnect request is sent to the site on the control channel.
The site denies or queues the request in the trunked system.
The IMC sends a call request to the Jessica PI.
The PI assigns a line between itself and the IMC.
The IMC assigns a port to the call.
The site sends the working channel assignment to the radio over the control channel.
The radio switches to the working channel and sends the telephone digits over the working channel.
The site sends the phone digits to the IMC.
. The IMC sends the phone digits to the PI.
. The Pl analyzes the call request and phone digits then requests a trunk line between itself and the MD110.
. The MD110 analyzes the digits and routes the call to the PSTN or customer-owned PBX.

. If the MD110 is not set up for B-answer, the MD110 generates its own connect to the PI, the audio path is enabled,
the radio user listens to network ringing, rather than IMC-generated ringing tones.

. The telephone is answered and an off-hook is received by the MD110.

. The audio path is completed and the call proceeds.

Figure 5 - Radio-Originated Jessica Call (Outbound, Without B-Answer)
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Telephone user dials one of the Jessica telephone numbers.
The Jessica MD110 receives the call and sends dial tone back to the telephone.

The telephone user enters the logical ID (LID) or group ID (GID) of the radio(s) being called. See the EDACS number
plan in Table 1. Note: The MD110 may require routing codes before the LID is entered.

The MD110 receives the dialed digits and assigns a trunk line to the PI.

The Pl analyzes the 5 or 6 digits to determine the call type and whether it needs to strip off any numbers. See the
EDACS number plan in Table 1.

The PI sends a call request to the IMC.

The IMC identifies the site or sites that the individual or group members are logged on to and initiates a working channel
assignment at those sites.

Using the control channel, the site directs the radio(s) to the assigned working channel and the channel confirmation is
passed back to the Pl via the IMC.

The PI generates alerting to the IMC and MD110.

When the IMC receives alerting, it generates ringing which is sent to the radio(s) of the LID or GID being called.
The radio starts to ring.

A radio users responds by depressing the push-to-talk (PTT) button.

The channel assignment PTT is received by the site and sent to the IMC and the PI.

The audio path is enabled in the IMC, PI, and MD110, and the call proceeds.

Figure 6 - Telephone-Originated Jessica Call (Inbound)
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4. FEATURES

The features of Jessica can be grouped into two classes: system features and radio user features. A list of the featur

each class is given below.

System Features

Basic centralized telephone interconnect, with inbound and outbound calls supported.

Up to 30 simultaneous calls for European, Asian, and South American systems with a digital E1 link. Up to 2
simultaneous calls for North American, Japanese, and Korean systems with a digital T1 link.

Encrypted voice calls.

Full duplex telephone calls.

MD110 allowance of multiple interfaces to the PSTN/PBX.

International ringing tones (MD110 must be set up with no B-answer feedback).

Automatic line clearing.

Authorization code disable for inbound calls (optional).

Activity Reports showing operational Pl call activity. These reports are recorded to disk and can be redirected to deb
port 2 of the PI. Since flow control is not possible on the debug port, information will be dropped if the PI's port 2 buffe
fills up.

LAN Connectivity -- FTP, NFS, and Telnet can be used to access the Pl activity reports and configuration information.
Direct inward dialing (DID).

Common speed dialing (MD110 feature).

Least-cost routing (LCR).

Optional Voice Mail.

System Manager Interface (individual call restrictions, no site activity monitor).

Priority Service Channels (dedicated lines/priority lines).

Site-Based Call Routing: Call routing based on originating site.

Rotating/First Available PI-IMC channel assignment.

Radio caller ID on outbound calls.

Support for EDACS Network Management Program.

Optional EZ access package (NFS/FTP) for remote debug/code upgrades over LAN connection.

Optional voice attendant package.
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e Optional Billing Correlation Unit (BCU) feature.

e Optional Multisite Monitor (MSM) feature to monitor, in real time, channel activity.

Radio User Features

* Last Number Redial.
» Optional inbound caller ID/validation.
» Optional call redirection package (call forwarding and do not disturb).
Jessica supports:
* Full 16382 EDACS Users (1...16382)
Full 2048 EDACS Groups (0...2047)
» Failsoft and Site Controller modes
* Up to 30 simultaneous conversations (23 maximum in North America, Japan, and Korea)
Jessica is purchased as:  4,8,12,...,23-channel T1
4,...... ,28,30-channel E1

An example Jessica system, including the System Manager Interface and Voice Mail System, is shown below.

Jessica
Administrative Terminal
(=]
D
Jessica System
Manager
IMC Site 1
Voice Mail :
l
Leased T1/ L PC for Site 30
DID lines Admin only

Figure 7 - Jessica with System Manager Interface and Voice Mail System
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4.1. MULTINODE JESSICA SYSTEM

An example of a multinode Jessica System is shown below.

=

JESSICA A

8

IMC A

EDACS
Site 1

Dispatch / \

EDACS
Site 2

StarGate

e 2

JESSICAB

IMCB —— ng
/ \ Dispatch

EDACS EDACS
Site 3 Site 4

Figure 8 - Multinode Jessica System

Outbound calls go through the local IMC only. For example as shown in Figure 8, an outbound call placed from a rad
on site 1 goes out Jessica A. An outbound call placed from a radio on site 4 goes out Jessica B. If Jessica B is down
outbound call from site 4 will not be routed to Jessica A. However, inbound calls can be routed to remote IMCs. In Figure
above, an inbound call through Jessica A will reach a radio on site 4.

Systems with multiple Jessicas require each Jessica to have unique channel numbers to correctly track calls to the s
LID/GID placed on different Jessicas. Therefore, the channel numbers which used to be in the range 1 to 30 will be map
to valid LIDs. LIDs in the range 1 to 511 are recommended for BCU/CAL compatibility. To support multiple Jessicas, :
unique LID is assigned per PI-IMC channel. The Line Definition screen of the System Manager (shown in Table 7) is used
assign and upload unique PI-IMC channel LIDs. Valid LIDs are added into the Line Definition screen (line 1 in the Line
Definition screen corresponds to PI-IMC channel 1). Each Pl must have unique PI-IMC channel LIDs.

Radio-enabled features are on a per Pl basis. If the radio roams to territory covered by a different PI, then the radi

initiate desired features from that PI as well.

NOTE

D user r
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4.2. PIFEATURES

The telephone interconnect features below are controlled by the PI. Some features also require System Manager,
MD110, or radio configuration. The features are discussed in detail in the subsections that follow.

e Priority service channels/dedicated lines.

» Rotating/first available PI-IMC channel assignment.

e Site-based call routing (includes Pl and MD110 configuration modifications).
» Toll call restrictions (call validation).

e Caller ID provided to the MD110 on outbound calls.

* Last number redial.

*  Out-of-service indication.

» Remote connectivity administration.

*  Support for EDACS Network Management Program.

4.2.1.  Priority Service Channels

The optional priority service channels feature is used to reserve PI-IMC channels for high priority users. These reserved
channels make it more likely that high priority users will be able to place an interconnect call. However, high priority users
must still contend for RF channels, PI-MD110 channels, and PSTN lines to successfully place or receive an interconnect call.
Dedicated lines are achieved by reserving one line per dedicated user at the highest priority level. See section 4.2.1.3 for
enabling of priority service channels at the System Manager.

4.2.1.1. Priority Lines

Channel priority is implemented in the Pl by assigning a priority level to LIDs/GIDs. Up to eight priority levels (0-7) are
supported, with 0 having the lowest priority. The LID/GID priority level is assigned at the System Manager. On
powerup/restart, the disk file PRIORITY.DAT assigns the number of channels per priority level. Each priority level may
have different numbers of channels. Interconnect calls are allocated channels designated for their priority, if available. If no
channels are available in their priority level, the next lower priority level is checked.

Priority channels functions according to the following rules:
e The algorithms below are used by the priority service channels code.
If LID/GID Database Present
Use priority level of LID/GID as sent in the priority level field from the
System Manager as the requested priority.
else
Use highest LID/GID priority level for the request priority.
Channels_Pool = (MUX_CHANNELS_MASK & IMC_CHANNELS_MASK)

e If the number of channels in Channels_Pool is not equal to the number of channels specified in PRIORITY.DAT, the
channels will be added/subtracted from the lowest available priority level.

« If PRIORITY.DAT does not exist, all channels will be allocated to the lowest priority level. See LBI-39040 for
PRIORITY.DAT format.

» Inbound group calls are allocated according to the priority level assigned to the group.
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4.2.1.2. Dedicated Lines

Dedicated channels are implemented by the system administrator, ensuring that the number of users assigned to
highest class does not exceed the number of channels allocated to the class.

NOTE

This dedicated channel arrangement only guarantees the PI-IMC link. Since the MD110 handles the PI-MD110 link and c
redirection can use two PI-MD110 channels, there is still the possibility of being blocked even at the highest priority level.

4.2.1.3. Priority Level Setup

Use the System Manager Logical Unit Definition, menu item 11, Radio Features screen 2:3 Call Priority: Interconne
field to set the priority level of radios.

Use the System Manager Group Identification, menu item 12, Group Parameters screen 2:3 Call Priority: Interconne
field to set the priority level of inbound interconnect group calls. Outbound interconnect group calls are not possibl
Inbound interconnect group calls are possible.

4.2.2. Rotating/First Available Channel Assignment

This feature allows the user to select either rotating (balanced loading) of IMC PIM audio channels or first availabl
Descending channel assignments are available only with rotating assignments enabled. Ascending channel assignment
available with both rotating and first available assignments available.

Channel assign usage may be specified from either the System Manager or the Pl administrative terminal. In the Sys
Manager (screen 2:4 Site Parameters), changes are made by modifying the Rotate Assignments and Assign Cha
Ascending parameters. From the PI terminal, changes are made by usingfihes command to edit the CONFIG.DAT
parameters ROTATING_ASSIGNMENTS and ASSIGNMENT_ORDER (shown in LBI-39040) and then usis@véug
command to save the changes. The System Manager method does not write the parameter changes to the Pl hard drive;
on each reboot the user must obtain the parameters from the System Manager, otherwise Jessica uses the default parar
stored in the PI.

4.2.2.1. First Available Channel Ascending Assignment
Change the settings using one of the two methods below.
1. Inthe System Manager, set the following parameters:

Rotate Assignments N
Assign Channel Ascending Y

2. Using theconfig -scommand at the PI terminal, set the following CONFIG.DAT parameters:
ROTATING_ASSIGNMENTS FALSE
ASSIGNMENT_ORDER ASCENDING
and then ussavecfgto save the changes.

4.2.2.2. First Available Channel Descending Assignment

Not an option. This is consistent with sites.
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4.2.2.3. Rotating Channel Ascending Assignment
Change the settings using one of the two methods below.
1. Inthe System Manager, set the following parameters:

Rotate Assignments Y
Assign Channel Ascending Y

2. Using theconfig -scommand at the PI terminal, set the following CONFIG.DAT parameters:
ROTATING_ASSIGNMENTS TRUE
ASSIGNMENT_ORDER ASCENDING
and then ussavecfgto save the changes.

4.2.2.4. Rotating Channel Descending Assignment
Change the settings using one of the two methods below.
1. Inthe System Manager, set the following parameters:

Rotate Assignments Y
Assign Channel Ascending N

2. Using theconfig -scommand at the PI terminal, set the following CONFIG.DAT parameters:
ROTATING_ASSIGNMENTS TRUE
ASSIGNMENT_ORDER DESCENDING
and then ussavecfgto save the changes.

4.2.3. Site-Based Call Routing

The MD110 and the PI both control portions of site-based call routing. The PI controls site-based call routing via the
configuration parameter SITE_ROUTING_ENABLE (this parameter is enabled when set to TRUE), and prepends 3 routing
digits used by the MD110, but the MD110 performs the actual call routing (see LBI-39040). The MD110 removes the
prepended digits and routes the call to the appropriate trunk using Route Destination Codes (DEST). There are limitations in
the MD110 as to how discriminating the routing based on the called number can be since the tables used were designed for
one or a few codes, and are now divided for 32 sites.

NOTE

The PI hardware limits the maximum number of digits to 17. If site-based routing is enabled, then the maximum nymber that
can be entered at the radio is 14 digits since 3 digits are prepended for the total of 17 digits.

Outbound calls contain information about the originating EDACS site. The Pl prepends a user-defined routing digit (0-9)
(SITE_ROUTING_PREFIX parameter defined in CONFIG.DAT -- default of 6) followed by a 2-digit originating EDACS
site ID (01-32). The MD110 can use up to five digits of the incoming number to determine call routing. Since three of these
digits are prepended by the PI (one digit to indicate the routing tables and two digits to indicate the originating site), two
digits of the incoming number are analyzed.
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To allow the greatest flexibility in programming the MD110, the PI algorithm allows flexibility in prepending digits when
3-digit numbers are encountered.

The algorithm for prepending digits is as follows:

switch (num digits in number)

{
case 4: [*possible MD110 extensions*/
case 5:
break;
case >5:
case <3:
prepend digits;
break;
case 3: [*possibly 911 etc*/
if (SBR_FOR_3_DIGITS config param)
prepend digits;
break;
}

4.2.4. Toll Call Restriction (Call Validation)

NOTE

ALLOW.DAT, DISALLOW.DAT, LID.DAT, and GID.DAT must be present in the PI for the PI to perform toll |call
restrictions.

Jessica allows 16 classes of interconnect users (0-15). Users in class 15 are permitted to call any number. Usel
classes 0-14 must first be routed through the allow table and the disallow table to determine whether their class is permitte
make a call. When the call restrictions feature is enabled by the CALL_NUM_RESTRICTIONS parameter (see LBI-39040
any number called by the user must be explicitly permitted in the allow file and must not be denied in the disallow file.

The following algorithm is used for call validation:

if (LID/GID database present)
if (LID/GID valid and inbound/outbound enabled)
case OUTBOUND:
if ((CALL_NUM_RESTRICTIONS == TRUE) && (! class == 15))

if (ALLOW.DAT missing)
Deny all calls
else
Deny/allow calls as specified in ALLOW.DAT and DISALLOW.DAT
else
Allow call
case INBOUND:
Allow call
else
Deny call

else
if (CALL_NUM_RESTRICTIONS == TRUE)
Deny all calls
else
Allow all calls.
The allow table is read from ALLOW.DAT (see LBI-39040 for details), while the disallow table is read from
DISALLOW.DAT (see LBI-39040 for more information).
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NOTE

If a syntax error is detected in a file, the entire file will not be used. The error will be flagged to the Pl administrative
terminal. Thecallres command may be used to check ALLOW.DAT and DISALLOW.DAT for syntax errors and may be
used to test the validity of individual numbers.

4.2.5. Radio Caller Identification

On outbound interconnect calls, if the CALLER_ID CONFIG.DAT parameter is TRUE (see LBI-39040), the LID of the
radio originating the call will be passed to the MD110 in the call setup signaling and may be exhibited on phones with a
digital display. The connection from the MD110 to an external phone must support caller ID.

4.2.6. Last Number Redial

This feature makes it possible for a radio user to reach the last phone number dialed by entering the appropriate feature
code. The last number dialed is saved on disk and does survive a reboot. Please refer to Table 4 for indications designating
that there is no last phone number dialed stored on disk. See section 4.5 for radio-based enabling of features.

4.2.7. Out-of-Service Indication

The out-of-service message/tone is generated by the Pl if a radio user is not logged into any site. The PI detects that a
radio is not logged in to any site when the IMC does not return a confirmation within the OUT_OF_SERVICE_TIMEOUT of
a request. In this case, the Pl connects the audio and generates the out-of-service message/tone. Please refer to Table 4 for
the message/tone indications designating that a radio is out of service (included in the description for the “Radio not
answered” condition in the table).

4.2.8.  Remote Connectivity Administration

Jessica provides local area network (LAN) connectivity by allowing computers with Transmission Control
Protocol/Internet Protocol (TCP/IP) facilities. The Pl may be completely configured remotely via the LAN connection
supporting FTP, Telnet, and Network File Server (NFS). For FTP and Telnet to function, IP.DAT must be set up correctly.
In LBI-39040, Appendix A covers Telnet usage, and Appendix B describes FTP usage. Appendix C herein contains a LAN
Network Survey that should be completed before Jessica is installed if network connectivity is desired.

NFS allows users to mount file systems located across the network and use them as part of their own file system. To use
NFS, EXPORTS.DAT (see LBI-39040) and ROUTES.DAT (see LBI-39040) must be set up correctly. Directories must be
explicitly exported by the host computer to the client. Jessica will be able to act as a host (i.e., export its file system to other
computers) but shall not be able to act as a client and mount file systems from other computers.

From a UNIX workstation on the same network as the Jessica system, executaitilemountcommands with super-
user privilege enabled.

mkdir local_mount_dir
mount jessica_host_name: / path/local_mount_dir

where jessica_host_name refers to the IP name of the Jessica connection and / refers to the root directory on the

Jessica system.
cd local_mount_dir

28



FEATURES LBI-39000B

4.2.9. EDACS Network Management Definition in the PI

The International Organization for Standards (ISO) organizes parameters believed to be generic across all devi
supporting Simple Network Management Protocol (SNMP) into a specification called Management Information Base-
(MIB-I1). MIB-1l has parameters used in fault, configuration, accounting, and performance status. This section discusses 1
Jessica PI parameters used to support MIB-Il in EDACS Network Management.

4.2.9.1. Fault Management

Fault Management is responsible for detecting, isolating, and reporting anomalous conditions affecting netwol
operation. EDACS fault management employs two complementary methods for detecting that a fault has occurred:

* Trap Processing Network Elements (including the PI) are able to send notification of significant events to the EDACS
Network Manager.

* Polling of Network Elements The polling intervals and thresholds are configurable by the EDACS Network Manager
administrator.

Trap Processing

The PI generates alarms via SNMP traps. The EDACS Network Manager receives these traps and interprets them
updates to the appropriate map objects and performs any associated actions. There are three types of traps: ger
threshold-oriented, and enterprise. Generic and enterprise traps do not require configuration from the EDACS Netwc
Manager. When the alarm condition occurs or when the alarm condition clears, the SNMP trap is triggered. EDAC
threshold alarms allow the EDACS Network Manager to specify certain parameters used to signify when a trap is generat
The periodic samples are compared to a user-configurable set of threshold values. If a sample crosses a threshold, an ev
generated.

Polling of Network Elements

The EDACS Network Manager periodically polls devices to ascertain the existence of a new mission critical fault and 1
determine whether active faults have cleared. All enterprise traps have a readable MIB object corresponding to the statu
the trap events that the EDACS Network Manager can poll.

EDACS Generic Traps

The PI supports the EDACS generic traps shown in Table 2. These traps are as specified in RFC-1215. Since the E
group is not supported by the EDACS elements, the EGP trap is not implemented but is listed here to provide compl
information.
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Table 2 - EDACS Generic Traps

Name Description Criticality
Level
coldStart A coldStart trap signifies that the sending protocol entity is | normal

reinitializing itself such that the agent's configuration or the protocol
entity implementation may be altered.

warmsStart A warmStart trap signifies that the sending protocol entity is | normal
reinitializing itself such that neither the agent configuration nor the
protocol entity implementation is altered.

linkDown A linkDown trap signifies that the sending protocol entity recognizes a | minor
failure in one of the communication links represented in the agent's
configuration.

linkUp A linkUp trap signifies that the sending protocol entity recognizes that | normal
one of the communication links represented in the agent's
configuration has come up.

authenticationFailure | An authenticationFailure trap signifies that the sending protocol entity | warning
is the addressee of a protocol message that is not properly
authenticated. While implementations of the SNMP must be capable
of generating this trap, they must also be capable of suppressing the
emission of such traps via an implementation-specific mechanism.

egpNeighborLoss An egpNeighborLoss trap signifies that an EGP neighbor for whom | warning
the sending protocol entity was an EGP peer has been marked down
and the peer relationship no longer obtains.

EDACS Alarm Threshold Traps

The PI obtains instrument threshold-oriented alarming mechanisms. This thresholding allows the configuring of such
parameters as rising/falling trap and the conditions for generating the trap. The OpenView MIB Browser is used to configure
these traps in the EDACS Network Manager. edacs102.mib is the Alarm Threshold MIB.
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Enterprise Traps

A Use Case for the Fault scenarios that are addressed by the Pl is shown below. This scenario shows the communic:
path to report and clear significant events using SNMP to transmit the information.

Alarm SET/RESET Use Case

Tech Admin NM App Jessica

SNMP Trap

Update Indicator
Send notifjcation

Fault Name Description Severity Level

P1_Falling_Thrld An alarm entry has crossed its falling threshold. The | Warning
instances of those objects contained within the variable list
are those of the alarm entry which generated this trap.

PI_Rising_Thrld An alarm entry has crossed its rising threshold. The | Warning
instances of those objects contained within the variable list
are those of the alarm entry which generated this trap.

PI_WAN_Board_Change An indication that the sending entity has detected a | Major
significant change in the status of the WANServer board.

P1_DS1 Board_Change An indication that the sending entity has detected a | Major
significant change in the status of a PRI board.

P1_Ctrl_Link_Change An indication that the sending entity has detected a | Major
significant change in the status of a PI-IMC control link.

PI_PBX_Link_Change An indication that the sending entity has detected a | Major
significant change in the status of a LAPD control link.

P1_DS1_ Trunk_Status An indication that the sending entity has detected a | Major
significant change in a DS1 trunk's operational status.

The device also supports the generic trap listed ihable 2
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4.2.9.2. Performance Management

Performance Management is responsible for characterizing the usage and efficiency of the network. The PI provides
various performance values via predefined SNMP MIBs. The EDACS Network Manager requests and receives these values
for display and/or collection. The performance values provided by the Pl are shown below.

Performance Request Use Case

Admin NM App Pl
Performance request

SNMP Get

SNMP Response

Update Display

Group Name Starting Node Comments

system 1.3.6.1.2.1.1 Fully implemented.

interfaces 1.3.6.1.2.1.2 Fully implemented.

at 1.3.6.1.2.1.3 Not implemented.

ip 1.3.6.1.2.1.4 Fully implemented.

icmp 1.3.6.1.2.15 Fully implemented.

tcp 1.3.6.1.2.1.6 Fully implemented.

udp 1.3.6.1.2.1.7 Fully implemented.

egp 1.3.6.1.2.1.8 Not implemented.

transmission 1.3.6.1.2.1.10 RFC-1406: ds1 - transmission(18). Note(1)
RFC-1381: lapb - transmission(16). Note(2)

snmp 1.3.6.1.2.1.11 Fully implemented.

Note(1): RFC-1406 is the MIB for DS1 (T1/E1) type interfaces. This MIB applies to the T1/BR imterfaces with
the MD110 PBX, and IMC audio path(s). The Jessica PI partially implements the Near End Group Tables of RFC-1406.

Note(2): RFC-1381 is the MIB for LAPB type interfaces. This MIB applies to the PI-IMC call control link(s). This
MIB shall be partially implemented for each LAPB interface between the Pl and IMC.
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IMC Interface Statistics

IMC Link Sampling Duration

Count of channel drops from IMC

Count of channel keys from IMC

Count of channel unkeys from IMC

Count of channel status messages from IMC

Count of phone digit messages from IMC

Count of Call Queued Messages from IMC

Count of System Busy messages from IMC

Count of Call Denied messages from IMC

Count of Channel assignments from IMC

Count of messages received from IMC with errors (discarded)

Count of SitelD messages sent to IMC

Count of Alerting messages sent to IMC

Count of System Busy messages sent to IMC

Count of Channel Confirmations sent to IMC

Count of Channel assignments sent to IMC

Count of Call Denied messages sent to IMC

Count of Channel Drops sent to IMC

Count of channel unkeys sent to IMC

Count of Interconnect CONNECT messages sent to IMC
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Interconnect Call Statistics

Call Sampling Duration

Total number of calls

Total number of successful calls

Total number of inbound calls (phone to radio)

Total number of outbound calls (radio to phone)

Total number of calls from phone to radio, forwarded to another radio

Total number of calls from phone to radio, forwarded to another phone

Total number of calls from phone to radio, forwarded to a common
phone

Total number of calls ended by normal disconnect

Total number of calls ended by callee busy disconnect

Total number of calls ended by no channel available disconnect

Total number of calls ended by an invalid id selected disconnect

Total number of calls ended by a time-out no answer disconnect

Total number of calls ended by a hang time expired disconnect

Total number of calls ended by a no phone digits disconnect

Total number of calls ended by a processing time-out disconnect

Total number of calls ended by a conversation limit exceeded disconnect

Total number of calls ended by a system busy disconnect

Total number of calls ended by a user denied disconnect

Total number of calls ended by a forced disconnect

Total number of calls ended by a failure disconnect

Total number of calls ended by a channel removed disconnect

Total number of calls ended by a do-not-disturb disconnect

Total number of calls ended by a forward error disconnect

Total number of calls ended by a feature success disconnect

Total number of calls ended by a feature fail disconnect

Total number of calls ended by a number restrict disconnect

Total number of calls ended by other disconnect causes
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Status/Fault Parameters

Trunk Board Status

PBX LABD Control Link status

Trunk Status (either PI-IMC or PI-MD110)
WAN Board Status

IMC Control Link Status

Count of Trunk Power Up Diagnostics Failures

Count of Trunk Run-Time Fatal Errors

Count of Trunk Run-Time Reboots

Count of PBX LAPD Link Downs

Count of WAN board Power Up Diagnostics Failures
Count of WAN board Run-Time Fatal Errors

Count of WAN board Run-Time Reboots

Count of IMC Control Link Downs

4.2.9.3. Configuration Management

Jessica PI configuration is accessed usingctirdig command during a Telnet session. Configuration files may be
accessed using File Transfer Protocol (FTP).

4.2.9.4. Accounting Management
Call activity records are accessed using File Transfer Protocol (FTP).
4.2.9.5. Security Management
The Jessica PI only supports trivial authentication procedures as delineated under the SNMP group of RFC-1213.

e The Jessica PI supports a uniqgue community name for all SNMP get, set, and trap operations. The maximum len
of each community name is 32 ASCII characters. The community names are maintained in non-volatile storage.

e The community name is part of the Jessica Pl configuration data, and access to the community name is restrictec
the super-user (root) account.

e The Jessica Pl supports the ability to generate authentication failure notification to the EDACS Networl
Management stations(s) for operations attempted with an invalid community name.

In order to support the EDACS Network Manager Security Management on the Jessica product, two new user interfe
commands were implemented. These commacm®m andtrap, are described in detail in LBI-39040, “EDACS Jessica
PBX Gateway Pl User's Manual.”

The comm command allows the root user to view, add an entry to, delete an entry from, or modify an entry in the
SNMPv1 Get-Set Community Profile Table. The table contains a specific machine’s IP address, get-set community nan
and MIB view.

Thetrap command allows the root user to view, add an entry to, or delete an entry from, the SNMPv1 Trap Destinatic
Table. The table contains IP addresses to which the traps will be sent. The trap community name is always “edacs.”
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4.3. MD110 FEATURES
The MD110 provides the following features:

*  Voice mail.

»  Caller identification.

e Site-based call routing (Pl and MD110 both control portions).

< Analog or digital interfaces to the PSTN or another PBX.

* Routing of PSTN-originated calls to EDACS or to MD110 extensions.

* Routing of EDACS-originated calls to the PSTN or to MD110 extensions.

* Least-cost routing.

e The ability to dial any radio ID from the PSTN with analog end-to-end signaling.
» Dialing restrictions on calls from EDACS or MD110 extensions.

e Direct inward dialing to radios.

4.3.1. Voice Mail

Ericsson Business Networks can provide VMX Systems Inc. voice mail equipment with the MD110. A VMX100 6-port
system is presented here as an example. Each port is equivalent to an analog phone line. The VMX100 also requires one
MD110 control connection.

Voice mail is accessed either by a direct call to the group hurtl@@xtension (2100 in the example) or by an
individual or common call forward from a radio (to 2100). The user enters the top level of the voice mail system and is
prompted to enter the mailbox number. The LID must be entered without the leading zeros. (The text string from VMX can
state “Please enter the LID without the leading zeros.”)

The MD110 requires three new cards for voice mail: Information Computer Unit (ICU), Extension Line Unit (ELU) 24,
and Serial Filter Unit (SFU). The ICU connects the RS-232 control data channel from the VMX system to the MD110. The
ELU24 is a 7-analog-channel card. The SFU is a line filter card. The VMX100 is connected to 6 of the 7 analog ports. The
TRS9010405/1100 is a generic cable. The three cables between the LFU and the Punch Block are distributed as follows: two
for voice mail and one for Caller ID phone. These cables may be run from the same LFU or different LFUs, depending on the
number of lines required. Please refer to Figure 9.

36



FEATURES LBI-39000B
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Figure 9 - Voice Mail Setup

The suggested LID range for VMX mailboxes2800 to 16382 However, the algorithm for mailbox allocation is
flexible and is outlined as follows. The first mailbox defined casts the number width of all mailboxes starting with the sam
first digit. Therefore, if mailbox number 16000 is defined, then mailbox 1000 is not possible -- all mailboxes starting with
must be 5 digits wide. Likewise, if mailbox 300 is defined, then mailbox 3005 is not possible because all mailboxes starti
with 3 are 3 digits wide. The minimum mailbox number width is 2 digits.

4.3.2. Caller ID on Outbound ISDN Calls

See LBI-39040 (configuration files (CONFIG.DAT) section) for information on enabling this feature. If the feature is
desired on a local MD110 extension, the following hardware may be installed in/on the MD110 as shown in Figure 9.

1 digital telephone (DBC 661 002/001)
1 digital extension board (ELU25 ROF1375306/2)

4.3.3. Site-Based Call Routing

Outbound calls can be routed based on the originating radio site. The MD110 and the PI both control portions of si
based call routing. The PI controls site-based call routing via a configuration parameter (SITE_ROUTING_ENABLE, whic
is enabled when set to TRUE), but the MD110 performs the actual call routing.

The MD110 can use up to five digits of the incoming number to determine call routing. Three of these digits ar
prepended by the Pl (1 to indicate the routing tables and 2 to indicate the originating site). Two digits of the incomir
number are analyzed. Outbound calls contain information about the originating EDACS site. The Pl prepends a user-defi
routing digit (0-9) (SITE_ROUTING_PREFIX parameter defined in CONFIG.DAT -- default of 6) followed by a 2-digit
originating EDACS site ID (01-32).

The MD110 removes the prepended digits and routes the call to the appropriteising Route Destination Codes
(DEST). There are limitations in the MD110 as to how discriminating the routing based on the called number can be sir
the tables used were designed for one or a few codes, and are now divided for 32 sites. The DEST routing table can sur
500 entries. Please refer to LBI-39039 for an example of site-based routing.
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4.3.4. Call Validation MD110 Modifications

Early Jessica installations with no System Manager interface that are being upgraded to include a System Manager
interface require that global toll call restrictions be removed. Many early Jessica MD110 installations were configured to
prevent long distance numbers by limiting the digit length of outgoing numbers in their least-cost routing tables. Other
MD110s may have least-cost routing tables to restrict calls. Refer to actual MD110 programming to determine how to
remove toll call restrictions.

4.3.5. Enabling Inbound Phone Digits from the MD110

Please refer to LBI-39039 for specifics on MD110 programming.

4.4. FEATURE LICENSING

Licenses may be obtained for several optional features of Jessica. This section describes those licensed features and the
tones or message heard when the feature is and is not licensed.

The following features are licensed as a set:

e Call Redirection Package (Call Forwarding and Do Not Disturb)
e EZ Access Package (NFS/FTP)

» Voice Attendant Package

* Inbound Caller ID/Validation

» Billing Correlation Unit (BCU)

e Multisite Monitor (MSM)

e Channels licensed in increments of 4 per PI-IMC trunk

4.4.1. Call Redirection Package

The Call Redirection Package consists of the Call Forwarding and Do Not Disturb features.

4.4.1.1. Call Forwarding

Call forwarding allows individual radios to forward inbound interconnect calls to a telephone or to another radio. Call
forwarding must be enacted from a radio by entering a feature code at the radio. See section 4.5 for specifics on enabling this
feature. If call forwarding is licensed and voice natification is not licensed, the user will hear a short burst of ringing after
enabling the feature. If call forwarding is not licensed, the user will hear a short burst of busy tone (feature enabling will not
be allowed). See Table 4 for the message played if the call forwarding and voice natification features are both licensed.

NOTE

All input from the radio to the Jessica System requires that the “*” button be pressed according to the requirements specified
in the radio user’s manual. Refer to Table 4 for indications designating whether the feature code sequence is daccepted or
rejected.

Call forwarding functions according to the following rules:

« Call forwarding to a radio causes the radio frequency (RF) channel to the first radio to be released and an RF channel to
the forwarded radio to be requested.

e Call forwarding to a phone requires that a second PI-to-MD110 channel be allocated.

e Call forwarding loops are checked as the forwarding chain is followed and allowed or disallowed by the PI. (If the user
has a car radio and a portable radio, the user could forward each to the other and receive calls without the caller needing
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to know which unit is in use. Note that forwarding loops will not continue indefinitely. The forwarded call will ring until
it times out and is dropped.)

In call forwarding chains, the first radio in the chain is billed for the call, and the first radio’s call restrictions are used i
the last radio in the chain forwards to a phone.

A call can be forwarded a maximum of five radios in a chain.

Call forwarding radio and common call forward or call forwarding telephone and common call forward may be enable
at the same time.

Call forward setup survives reboot.
The call forwarding status of LIDs/GIDs is viewable via they command.

Forwards between full and half duplex radios and between analog and digital radios with clear voice modes a
acceptable.

The forwarding phone number is limited to 15 digits.
Please refer to Figure 10 and Figure 11 for forwarding hierarchy diagrams.

The user can select one of two forms of call forwarding: busy/no answer or do not disturb (DND). The table belo

shows the results of the two forms.

Table 3 - Call Forwarding Results

Condition Results if Licensed Results if not Licensed

Busy/No Answer | Calls are forwarded if the called party is | Radio remains in Busy/No Answer mode and

busy or does not answer within a | cannot be toggled to Do Not Disturb.
specified timeout. The timeout is

specified via the parameter
FORWARD_NO_ANSWER_TIME in
CONFIG.DAT.

Do Not Disturb Calls are immediately forwarded without | User hears a short burst of busy tone or the

ringing the radio. Feature Code rejected message described in
Table 4 if the Voice Notification feature is licensed.

NOTE

If the System Manager interface is present, LIDs should be inbound enabled, outbound enabled, and valid at the Jegsica si

4.4.1.1.1. Call Forwarding Radio

Call forwarding radiaallows radio users to forward inbound interconnect calls to another radio. This feature is enable

by a feature code sequence issued at the radio. See section 4.5 for specifics on enabling this feature. Please refer to Te
for indications designating whether the feature code sequence is accepted or rejected.

4.4.1.1.2. Call Forwarding Telephone

Call forwarding telephonallows radio users to forward inbound interconnect calls to the MD110 extension or to the

PSTN. This feature is enabled by a feature code sequence issued at the radio. See section 4.5 for specifics on enablin
feature. Please refer to Table 4 for indications designating whether the feature code sequence is accepted or rejected.

4.4.1.1.3. Call Forwarding Common

Call forwarding commorallows radio users to forward inbound interconnect calls to an MD110 extension or to the

PSTN. This feature is enabled by a feature code sequence issued at the radio. See section 4.5 for specifics on enablin
feature. Please refer to Table 4 for indications designating whether the feature code sequence is accepted or rejected.
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example of common forwarding numbers might be a secretary, an answering service, or a voice mail system; a maximum of
three common forwarding numbers may be defined by the system administrator using a configuration file on the PI
(PBXFEAT.DAT).

The three common forwarding numben® specified in file PBXFEAT.DAT which is read at system boot. See LBI-
39040 for the creation format of PBXFEAT.DAT and set the following parameters:

COMMON_FORWARD_1 PHONEA
COMMON_FORWARD_2 PHONEB
COMMON_FORWARD_3 PHONEC

4.4.1.2. Do Not Disturb and Busy/No Answer

The do not disturb feature allows a radio to disable inbound interconnect individual calls. Do not disturb does not
prevent inbound interconnect group calls. If call forwarding is enabled, inbound calls will be forwarded immediately. Refer
to Table 4 for indications designating that call forwarding is not enabled. See section 4.5 for radio-based enabling of features.

When licensed, this single feature code toggles between do not disturb and busy/no answer. This feature code is unique
because it is the only one set up to toggle between two feature codes.

4.4.2. EZ Access (NES/FTP)

EZ access for remote upgradeffile access through Network File Server (NFS) and File Transfer Protocol (FTP) may be
performed by accessing Local Area Network (LAN) and Transmission Control Protocol/Internet Protocol (TCP/IP) facilities
only if this feature is licensed. When the feature is not licensed, access to any outside connectivity (LAN and TCP/IP
facilities) is denied.
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Radio Forward and
Common Forward
Set Up

Y
Invoke Radio Forward

Forwarded Forward
Radio Busy Completed
Immediately

Forward to

Common Number

Common Forward
Number Busy Completed

Call Disconnects

Figure 10 - Radio Forwarding Hierarchy

Phone Forward and
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| Invoke Phone Forward |

AN

Forwarded Forward
Phone Busy Completed

N

B-Answer not present Immediately

Forward to
Common Number

Call Disconnects /\

Common Forward
Number Busy Completed

Call Disconnects

Note: If the MD110 trunk that the call is routed on does not have B-Answer, the MD110
will generate a connect when it sends the phone digits along the trunk. The
common number cannot be forwarded to after the connect is generated.

Figure 11 - Phone Forwarding Hierarchy
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4.4.3. Voice Attendant Package

The Voice Attendant Package provides several 5-second audio/voice messages spoken in English only. The types of
messages and the feature licensing indications are shown below.

Table 4 - Voice Attendant Package Feature Licensing Indications

Condition

When Message is
Activated

Message if Feature is
Licensed

Indication if Feature is
not Licensed

Notification that call is
being forwarded

The call is forwarded.

“Your call is being
forwarded.” (The intent of
this message is to let the
user know that the call is
being forwarded and the
user should allow more

None.

number stored.

time before

disconnecting.)
Do not disturb Feature code is toggled | “Do  not disturb is | Short burst of ringing.
enabled to “do not disturb.” enabled.”
Do not disturb Feature code is toggled | “Do  not disturb is | Short burst of busy tone.
disabled to “busy/no answer.” disabled.”
No last phone Feature code is entered | “There is no last number | Short burst of busy tone.
number dialed is to redial the last number, | to redial.”
stored but there is no last

Radio not answered

Do not disturb is turned
on, but no forwarding is
enabled.

The unit is not logged in.

“The unit is not
answering, please try
again.”

Network ringing until the
call is dropped.

Number restricted

The number dialed by
the radio on outbound
calls is restricted.

The user attempts to set
up forwarding to a
restricted number.

“The number dialed is

restricted.”

Short burst of busy tone.

Feature code

accepted

The radio user correctly
enters the feature code
to forward his radio.

“Feature code accepted.”

Short burst of ringing.

Feature code rejected

The feature code syntax
is incorrect.

Call Forwarding/Do Not
Disturb is not licensed
and the user attempts to
set up Call Forwarding
or Do Not Disturb.

“The feature code

entered is invalid.”

Short burst of busy tone.
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Table 4 - Voice Attendant Package Feature Licensing Indications (Cont.)

Condition When Message is Message if Feature is Indication if Feature is
Activated Licensed not Licensed
Congestion tone + Case A - There are no | “All channels are busy, |« Case A - MD110
available channels from | please try again.” congestion tone (fast
the Pl to the MD110 busy).
(outbound calls). * Case B - No indication,
e Case B - There are no call is disconnected.
Pl-to-MD110 channels
available for call
forwarding.

4.4.4. Inbound Caller ID/Validation

Inbound caller ID/validation shows the last 4 digits of the calling party’s number on the radio display. Its implementatiol
is similar to toll call restriction. Inbound caller ID/validation is set up to check the phone number against allow and disallo
tables (IN_ALW.DAT and IN_DIS.DAT) to determine whether the number is permitted to be displayed or the user is allowe
to make the call. The number must be explicitly allowed in the IN_ALW.DAT file, and not be denied in the IN_DIS.DAT
file. Unlike the outbound ALLOW.DAT and DISALLOW.DAT tables, the inbound tables do not include 16 classes since
there will only be one common “class” of telephone users.

The following algorithm is executed on inbound calls:

if (INB_CALLER_RESTRICT)
if (permitted in tables)
Allow call
if INB_CALLER_ID)
Insert last 4 digits of caller’s number in caller field of message

else
Insert IMC channel’'s LID in caller field of message
else
Deny call
else
Allow call

if INB_CALLER_ID) and (permitted in tables)

Insert last 4 digits of caller’s number in caller field of message
else

Insert IMC channel’'s LID in caller field of message

For information on the CEC/IMC, please refer to LBI-38938, CEC/IMC Installation, Set-Up and Troubleshooting, anc
LBI-38939, CEC/IMC Customer-Specific System Documentation Overview.

NOTE

This feature requires specially modified radios. Contact your Ericsson Sales Representative for specific system requiremet
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4.4.5. Billing Correlation Unit

The BCU feature allows the Jessica Pl to perform all the functions of an EDACS Billing Correlation Unit, with the
exception that Call Detail Records (CDRs) cannot be archived on a tape drive, since the Pl does not have a tape drive. The
BCU is licensed via thproductcommand. Please refer to LBI-39040, “EDACS Jessica PBX Gateway Pl User's Manual,”
for details on using this command.

The main function of the BCU is to generate CDRs to be transferred to an external billing system for invoice generation.
To accomplish this, the BCU scans an input stream of activity messages supplied by the IMC, archives these messages in their
raw form, uses those messages which indicate channel assignment and channel drop events to calculate air time, and then
generates the CDR.

Ensure that the following installation procedures are performed to activate the licensed BCU function:

» Cable 19D903880P120-129 must be installed as shown in the Installation section of LBI-38965.

» Systems being used with an EDACS Network Manager require a change in the WanServer daughter card settings for
the jumpers on Port 1 to match those on Port O (refer to Drawing 3604975 in Appendix E herein).

See LBI-38965, “EDACS BCU/CAL System and Installation Manual,” (ignore installation instructions other than those

presented above) and LBI-38967, “EDACS BCU/CAL User Interface Manual,” for a detailed description of the function and
operation of the EDACS BCU.

4.4.6.  Multisite Monitor

The MSM feature allows an EDACS Network Manager to monitor, in real time, the channel activity of any number of
sites connected to the IMC. To accomplish this, the Jessica Pl scans an input stream of activity messages supplied by the
IMC, and generates Traffic Detail Records (TDRs) which are sent over a TCP connection to the Network Management
Station. The Network Management Station then shows channel activity, including call type, caller ID, callee ID, and channel
keying information, in the Multisite Monitor application window. The MSM is licensed vigptbduct command. Please
refer to LBI-39040, “EDACS Jessica PBX Gateway Pl User’'s Manual,” for details on the usprpdoet command.

Ensure that the following installation procedures are performed to activate the licensed MSM:

* Cable 19D903880P120-129 must be installed as shown in the Installation section of LBI-38965, “EDACS
BCU/CAL System and Installation Manual.”

» Systems being used with an EDACS Network Manager require a change in the WanServer daughter card settings for
the jumpers on Port 1 to match those on Port 0 (refer to Drawing 3604975 in Appendix E herein).

See LBI-39169, “EDACS Network Management User's Manual,” for more information on the Multisite Monitor
application.

4.4.7. _Channels Licensed per PI-IMC Trunk

Channels are licensed in increments of four; only licensed channels may be used. The user must determine the number of
interconnect channels needed. If a T1 interconnect is between the PI and the IMC, no additional hardware is required.
Otherwise, physical hardware is necessary.
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4.5. RADIO-ENABLING OF FEATURES

This section discusses the settings necessary to activate those features which may be enabled from a radio. In the
below, FCP is used for the CONFIG.DAT parameter FEATURE_CODE_PREFIX.

Table 5 - Radio-Enabled Features

Feature From LIDA, enter FCP Result
Busy/no answer toggle to do not | FCP-04 Toggles between busy/no answer and
disturb do not disturb. The user hears a short

burst of ringing when do not disturb is
enabled, and a short burst of busy
tone when busy/no answer is enabled
(and do not disturb is not enabled).
See Table 4 for the message played if
the call redirection package and voice
attendant package are both licensed.

Call forwarding radio FCP-03-LIDB Forwards LIDA’s radio to LIDB. The
LID must be a 5-digit number.

Call forwarding telephone FCP-02-PHONEA Forwards LIDA'’s radio to PHONEA.

Call forwarding common FCP-01-1 Forwards LIDA’s radio to COMMON

NUMBER 1, which was defined as
PHONEA in PBXFEAT.DAT.

Last number redial FCP-05 Calls the last phone number dialed.

To disable a forwarding feature, enter the FCP and the two digits that immediately follow it, but do not enter th
arguments. For example, to disable call forwarding common, enter FCP-01.
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5. SYSTEM REQUIREMENTS

5.1. EDACS SOFTWARE REQUIREMENTS

Minimum EDACS software revision levels compatible with Jessica are shown below. All features may not be availabl
with the software versions shown below. Refer to the Jessica Release Notes for feature compatibility.

Table 6 - EDACS Component Software Version Requirements

Platform Minimum Software Version

PBX Interface (PI) 1. Networks/Data VME Controller 349A9983Gx
2. Pl Application 349A9982Gx
See Release Notes SRN1067 for features available per release.

MD110 1. MD110 Software BC 6.2.1G
2. Configuration File 349A9986G1
CEC/IMC 1. IMC Controller Board

U3 344A3565G12
U58 344A3567G12
U59 344A3568G12
U3 344A3565G7, C3 XLTR only
U58 344A3569G4, C3 XLTR only
U59 344A3570G4, C3 XLTR only
2. IMC Audio Board
U99 344A3564G12
3. Conventional Interface Audio Board
19D903324P1
U13 344A3694G10
4. CEC/IMC Manager

Disk 344A3630G12

Multinode Jessica Systems require IMC Version 5.x.
C3 Maestro 1. Disk 344A3922G10

2. CLB U4 344A4245G10
VAX System Manager 344A4583G3
GETC-1E CC/WC Main Board U2 349A9607G2
Linkl GETC UL/DL Main Board U2 344A4895G1
GETC Turbo Board Disk 344A4414G3
GETC Turbo Loader (PC) Disk 344A4414G3
SCAT GETC and SCAT/DL U2 344A3835G1

1 Uplink does not use the Turbo board.
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Table 6 - EDACS Component Software Version Requirements (Cont.)

Platform Minimum Software Version

DVIU VGE 1. 344A4516G4
Voice Guard
344A3000P91
Aegis
344A3000P290
Unencrypted Aegis
344A3000P490

DVIU DES 1. 344A4513G3
Voice Guard
344A3000P41
Aegis
344A3000P240
Unencrypted Aegis
344A3000P440

M-PA radio EDACS 344A4614G12

EDACS 19A149863G12

EDACS DES 344A3703G12
EDACS VGE 344A3705G12
EDACS Aegis 344A4415G12
EDACS Aegis DES 344A4419G12
EDACS Aegis VGE 344A4421G12

M-RK radio M-RK 1 Version 1 hardware
344A4862G11
M-RK 1 Version 3 hardware
349A9842G11
M-RK 2 Version 2 hardware
344A4716G10
M-RK 2 Version 3 hardware
349A9845G10

Orion radio 344A4893G10
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5.2. EDACS HARDWARE REQUIREMENTS

Jessica requires the EDACS hardware revision levels shown below to support the software revision levels presentec
the preceding section.

5.2.1. System Manager Requirements

Hardware Hardware Revision
VAX System Manager See Software Release Notes
SRN1001.
Cable for System Manager 149575P18 (10 ft)

149575P19 (25 ft)
149575P20 (50 ft)

5.2.2. _ Site Controller Requirements

Hardware Hardware Revision
VAX Site Controller 19A149302P8 for Europe
19A149302P5 for US

The PDP Site Controller and PDP System Manager do not support Jessica.

5.2.3. _IMC Reqguirements

The IMC requirements shown below are for use with Release 3.0 of Jessica (with no upgrade to IMC Release 5.01).

Hardware Hardware Revision
Controller Board Rev. G or later for 19D903299P1 on all but the PIM
or
any rev. for 19D903299P3 on all including the PIM
Clock Board Rev. E or later

N. America may use Rev. D or later
CEC/IMC Manager NA

The IMC requirements shown below apply to system configurations with IMC Release 5.01.

Hardware Hardware Revision
Controller Board Rev. G or later for 19D903299P1 on all but the PIM
or
any rev. for 19D903299P3 on all including the PIM
Audio Board Rev. H or later for 19D903302P1
or
any rev. for 19D903302P3
Clock Board any rev.
CEC/IMC Manager 486/66 MHz PC to run Windows NT
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5.2.4. GETC Requirements

The following three GETC categories differ in that not all use the Turbo option, and the three do not share common
software.

5.2.4.1. GETC 1-E Control/Working Channel Requirements

Hardware Turbo Hardware Revision
Control/Working Channel Yes Rev. F or later for 19D902104
or
any rev. of 19D904266

5.2.4.2. Link GETC Uplink/Downlink Requirements

Hardware Turbo Hardware Revision

Downlink Yes Rev. F or later for 19D902104
or

any rev. of 19D904266

Uplink No Rev. F or later for 19D902104
or

any rev. of 19D904266

5.2.4.3. SCAT GETC Requirements

Hardware Turbo Hardware Revision
SCAT Yes Rev. F or later for 19D902104
or
any rev. of 19D904266

5.2.5. Jessica Requirements

5.2.5.1. MD110 Requirements

Please refer to LBI-39039, “EDACS Jessica PBX Gateway MD110 Configuration Manual,” for MD110 requirements.

5.2.5.2. Pl Requirements
The PI requirements are as follows:
T1
e« MD110 connection ports are 100 ohm balanced.
El

 MD110 connection ports are 120 ohm balanced.
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5.2.5.3. MUX Requirements

The MUX provided with pre-release 3.0 installations of Jessica meets the following requirements:

i

» 23 channels of balanced 600 ohm 4-wire audio (no signaling required).
» 1.544 Mb/s 100 ohm aggregate interface.

* T1 framing is extended superframe (ESF).

* Tlline coding is B8ZS.

* 120 VAC 50/60 Hz or 240 VAC 50/60 Hz is preferred.

*  The unit will mount in a 19-inch rack.

+ CCITT: G.703, G.704, G.711 (u-Law), G.733, G.734, and G.824.

« FCC Part 15 Class B approval is required.

* CSA and UL approval are required.

» 30 channels of 4-wire balanced 600 ohm audio (no signaling required).
e 2.048 Mb/s 120 ohm impedance aggregate interface.

» HDB3 line coding.

CCITT: G703, G704, G711 (A-Law), G732, G736, and G823.
CISPR22: EN 55022.

IEC: 801-2, 801-3, 801-5; EN 60950 per 950.

The unit will mount in a 19-inch rack.

5.2.6. RF Repeater Requirements

The equipment may be EDACS MASTR II, MASTR lle, or MASTR IILI.

5.2.7. Radio Requirements

A radio must support digital interconnect dialing. Interconnect must be enabled on each particular radio.

5.2.8. Radio Requirements for DTMF

Dual tone multi-frequency (DTMF) tone sending capability, while connected to a called party, is necessary for speci
functions, such as voice mail access.

The radio must be programmed with the settings below (minimal values) for the MD110 to detect the DTMF digit:
generated by the radio.

Option Minimum Range
0-9 (tone length) 70 £5 ms
* # length 70 £5 ms
Interdigit delay 70 £5 ms
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5.2.9. Power Requirements for Jessica

AC power (adequate to meet system requirements, environmental control, and digital or voice grade lines) must be
available to the site prior to the installation. An unterminated power cord and a standard three-prong ground plug are
furnished for the PI cabinet power suppi¥heck to be sure that the power outlet complies with local ordinances.

The equipment should be connected to a good earth ground wire of adequate size. A ground stud is provided for a
separate cabinet ground.

Voltage Requirements Power Requirements Power Source

PI 110 VAC 50/60 Hz 150-200W Cabinet Power Supply

or

220 VAC 50/60 Hz
Terminal for PI 110 VAC 70W (estimated) 110 VAC outlet
MD110 110 VAC 50/60 Hz 300W (typical) 110 VAC or 220 VAC
(model /10 or /50) or outlet

220 VAC 50/60 Hz
Optional PC and 110 VAC outlet 500W (estimated) 110 VAC outlet
printer for MD110

5.2.10. Jessica Space Requirements

Two separate cabinets are required for the two main components of Jessica: the Pl and the MD110. The PI cabinet has
the dimensions 69" x 24" x 24" and the MD110/50 cabinet has the dimensions 62.1" x 27.1" x 13.4".

52



CONFIGURATION DEFINITION LBI-39000B

6. CONFIGURATION DEFINITION

This section covers configuration considerations and preparations which must be completed prior to installing the Jess

PBX Gateway equipment.

6.1.

JESSICA EXTERNAL INTERFACE

Jessica interfaces with the PSTN or PBX switching equipment through several configurations: directly to the PSTI

directly to the customer PBX, or directly to the PSTN and the customer PBX. These interface configurations are sho\
below.

1. Directly to PSTN

EDACS |<—»JESSICA [MD110 +M

2. Directly to Customer PBX

Trunk
EDACS |«—»{JESSICA MD110<‘ﬂ> Customer | o .

3. Directly to PSTN and Customer PBX

EDACS r«—»JESSICA [MD110 Trunks

Customer
PBX

Figure 12 - Jessica PBX Gateway Configuration

6.2. TRUNK LINE CONNECTIONS AND CHARACTERISTICS

A variety of trunk line connections may be used to connect the JessiéddQvihd the external switching equipment.

The MD110 supports the following types of analog and digital trunk line connections for both E1 and T1:

e CO Trunk - the most common variety of trunk used to interconnect to/from the PSTN
- supports bothway traffic
e DID Trunk - special type of CO trunk used to interconnect from PSTN

- supports only inbound traffic
- used for direct inward dialing of an EDACS radio; overdialing of radio is not required

e TIE Trunk - used to interconnect to/from another PBX
- supports bothway traffic
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The MD110 supports the following trunk line characteristics:

e Loop Start - commonly used with PBX systems
- problems occur when used to carry bothway traffic. The trunk can be seized in both directions at
once and the calls collide. The MD110 questionnaire recommends that loop wikst e
converted to ground start.
e Ground Start - minimizes call collision
- preferred type of trunk

The figure below shows an example of trunk line configurations used to connect Jessica to the external switching
equipment.

Jessica
EDACS CO PSTN
= MD110
- Trunks . g47.0621
- 847-0623
- ” DISA 2l ” 847-0625
\V/ J >
DID
- Trunks . 578-po0g
- Numt_)er _— 528- 2001
- " Mapping [— ” 528- 2002
- J g \V/
Last 4 digits sent

Figure 13 - Example Jessica Trunk Line Configurations

6.3. PI-TO-MD110 INTERNAL INTERFACE

Either a T1 or an E1 ISDN trunk is used to provide the Jessica internal interface connection between the Pl and the
MD110. The type of digital tmk to be used depends on the digital interface standards followed by the country of
installation. Use of a T1 line allows up to a maximum of 23 simultaneous interconnect calls to be handled by Jessica. Use of
an E1 line allows up to a maximum of 30 simultaneous interconnect calls to be handled by Jessica. The number of audio
channels provided between the IMC and Jessica, and the number of termination lines provided between Jessica and the
external switching equipment must be sized with the limitation above in mind. Consideration must also be given to
maintaining an equal balance between the number of audio channels and termination lines provided. It is highly
recommended that an equal number of audio channels (between the IMC and Jessica) and termination lines (between Jessica
and the external switching equipment) be used. Failure to implement a balanced configuration may result in interconnect call
blocking within Jessica.
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6.4. IMC-JESSICA INTERNAL INTERFACE

The number of audio channels between the IMC and Jessica is 23/30 (T1/E1). Audio channels are licensed in increme
of 4 channels up to the maximum allowed.

6.5. PI-PBXISDN INTERFACE SPECIFICATION

As the interface between the Pl and the MD110 is a standard ISDN interface, it is theoretically possible to connect t
ISDN interface directly to the PSTN or existing customer PBX if the benefits afforded by the MD110 are not desirec
However, direct connection to the PSTN is not advised because it would require special certification by the FCC. Connect
to a PBX other than the MD110 could be achieved. In this case, the demarcation of responsibility is between the Pl and
non-standard PBX. Ericsson Inc. is responsible for the PI, and the customer is responsible for the PBX, including
operation as part of Jessica telephone interconnect.

Only the ATT5ESS_USER ISDN messaging required by the MD110 has been tested. The configuration parame
Q931_CONNECTION_TYPE specified in the LBI-39040 (Rirtk parameters table) allows other possibilities that have not
been tested by Ericsson Inc.
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1. INSTALLATION

This section details the configuration, installation, and verification procedures to be performed when installing or addir
the Jessica PBX Gateway subsystem to the EDACS Multisite Radio Network. Installation of Jessica can be divided into thi
parts: 1) configuration and installation of Jessica components, 2) configuration and installation of equipment at the IMC, a
3) configuration of equipment at the sites. Please refer to section 7.1.7 for software and hardware upgrades.

Installation at Jessica

e Add/modify parameters in CONFIG.DAT to enable features.

e Connect and program the System Manager.

e Configure and run cables for the PI.

» Install and configure the MD110.

» Install the interconnect cables from the MD110 to the PI.

» Set up LAN-related configuration files based on the questionnaire in Appendix A of LBI-39039.

Installation at IMC

» Install and connect cables for the PIM Controller and Audio Boards.
e Set up the CEC/IMC Manager.

» Install the interconnect cabling from the IMC to the PI.

Installation at Sites

» Configure the Site Controller personality.
» Configure the GETC personality.

@ crotion B
((cauTiON ) )

All PI and MD110 boards are static-sensitive. ESD handling procedures must be followed when replacing or |nstallir
boards. Failure to do so may result in board failure or shortened board life.

The following additional documents are referenced in performing steps of the Jessica installation:

e LBI-38703, EDACS VAX/VMS System Manager Installation, Setup and Troubleshooting
e LBI-38938, CEC/IMC Installation, Set-Up and Troubleshooting

» LBI-38939, CEC/IMC Customer-Specific System Documentation Overview

e LBI-38984, EDACS VAX/VMS System Manager User’'s Manual

e LBI-39039, EDACS Jessica PBX Gateway MD110 Configuration Manual

» LBI-39040, EDACS Jessica PBX Gateway PI User’'s Manual

 EN/LZB 103 866, Installation MD110/50

e LZY 203 5001/30 Electronic Manual for ASB 50104 (MD110)

57



LBI-39000B INSTALLATION

7.1.  INSTALLATION AT JESSICA

7.1.1. Pl Configuration and Cabling

{ L CAUTION ) J

Turn off the power to the Pl before removing or installing any PBX interface VMEbus boards. Removing or reinstdlling the
boards while the power is on will damage the boards.

The PBX Interface (PI) will be delivered with all hardware elements installed and configured in the VME chassis.
Appendix A contains documentation on internal cable connections and is included for maintenance and reference purposes.

The remaining PI installation involves Jessica application software and configuration loading, and interface cabling.
Refer to LBI-39040, PBX User’s Interface Manual, for information on loading Jessica application software and configuration
data.

Pl interface cabling involves the following concentrator panel installation and cabling steps:

1. Install the concentrator panel for the PI control interface to the IMC on the PI cabinet interface panel mounting frame.
(Note: An 852327G1 concentrator board is used for the PI control interface.)

2. Connect one end of the RS-422 control cable (see RS-422 Cable Assembly, Drawing 2203710) to the J1 PI control
port labeled “Port 0,” and connect the other end to the J1 connector at the PI control interface concentrator board.

7.1.2.  MD110 Installation and Configuration

The Ericsson MD110 PBX must be installed and configured for the Jessica customer-specific application. Advance
planning and coordination with Ericsson Business Network (EBN) is required before an MD110 installation. The MD110
installation is performed by EBN or other in-country Ericsson sales office Typically, the MD110 installation will be
performed by a certified MD110 technician. Refer to EN/LZB 103 866, Installation MD110/50, for instructions on MD110
installation.

MD110 installation includes MD110 software and customer data base loading. A “standard” MD110 configuration file
tailored for Jessica is provided; however, those installing Jessica must modify this configuration to meet the customer-specific
MD110 requirements. Refer to LBI-39039, “EDACS Jessica PBX Gateway MD110 Configuration Manual” for information
on properly configuring the MD110.

Ericsson Inc. is responsible for working with the customer to provide MD110 configuration definition. This is performed
by completing the MD110 configuration questionnaire contained in LBI-39039 before the MD110 installation. Several areas
that must be defined are listed below.

e Specification of trunk line connections.

» Definition of trunk characteristics.

e Definition of MD110 numbering plan.

e  Specification of least-cost routing requirements.
» Identification of toll call restrictions.
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7.1.3.  MD110-to-PI Interconnect Cabling

Either a T1 or an E1 ISDN trunk line is used to connect the MD110 to the PI.
Connect one end of the cable labeled TSR 252 0111/20000 (see EUfiKlB'MMD110 Cable Assembly, Drawing

2204956, on how to put together cable) directly to the Pl port labelechkK'B -- MD110." Connect the other end of the
cable to the T1 or E1 (TLU-77/1 or TLU-76/1) ISDN trunk on the MD110.

7.1.4. System Manager-to-PI Interface Cabling

Plug one end of cable 149575Pxx (refer to section 5.2.1 for the appropriate cable part number) into Jessica port 4 and
other end into the System Manager port that is specified in the System Manager Communication Parameters screen in
parameter_Communication Parameters: Prim Line Port Name (see Table 7). Refer to Drawing 2604972, MVME712
Transition Module.

7.1.5. System Manager Database Programming

The System Manager interfaces with Jessica over a serial connection and provides individual call restrictions with no s
activity monitor. Jessica supports a direct connection. If dialup modem capability is desired, an external modem setug
required. The Jessica system initializes itself with the parameter values found in CONFIG.DAT or with the default if nc
specified (correctly) in CONFIG.DAT. When the System Manager link is established, new parameter values may be sent
Jessica at any time, but will not be written to CONFIG.DAT. Jessica is regarded as a site by the System Manager. Howe
only a portion of the screens in the System Manager are used to interface with Jessica. System Manager parame
referenced within this document are underlined to preclude confusion with Jessica parameters.

7.1.5.1. Initialization of System Manager Link

Set System Manager communication parameters Device Password (Jessica) and Prim Line BESP®Ht¢o the
Jessica defaults. See LBI-38703, “EDACS VAX/VMS System Manager Installation, Setup and Troubleshooting,” for th
procedure to change the System Manager baud rate. To change the baud rate on Jessica, set SM_BAUD_RATE tc
desired value (9600 or 19200) and reboot Jessica.
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7.1.5.2. Configuration of Jessica Site

Perform the steps below to configure Jessica as a site in the System Manager. Refer to LBI-38984, “EDACS VAX/VMS
System Manager User’s Manual,” and Table 7 for more information.

1.

Select System Manager menu item 10 Site Definition.

a. SetRF and Allowed Cé&ccording to Table 7.

b. Set Message Conv Limit (suggested setting is 5 minutes).

c. SetlInterconnect Hang Time (suggested setting is 30 seconds).

d. Set Rotate Assignments and Assign Chan Asceradirtgsired.

Select System Manager menu item 11 Logical Unit Definition.

a. Foreach LID on the interconnect system, set the parameters according to Table 8.
Select System Manager menu item 12 Group Definition.

a. For each GID on the interconnect system, set the parameters according to Table 9.
Select System Manager menu item 14 Line Definition. (This step is required only for multinode Jessica systems.
Please refer to section 4.1.)

a. SetLine Active and Dedicated To Uod@lumns according to Table 7.

These settings will not take effect until Jessica is rebooted or the database is uploaded according to LBI-38984, “EDACS
VAX/VMS System Manager User’'s Manual.”

7.1.5.3. System Manager Screens Defined for Jessica

Refer to LBI-38984, “EDACS VAX/VMS System Manager User's Manual,” for information on logging into the System
Manager and general screen format.

NOTE

The RF field in the System Manager Channel Config screen is not used because it can operate on only 24 of|the 32 bit

positions. The Toll Call Restrictions screens are not used also because they support 4-digit restrictions only.
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The table below enumerates the defined System Manager screens directly interfacing with Jessica. Screens not explit
listed here have no effect on Jessica. Only Device Number, Communication Parameters: Device ,Pasgword
Communication Parameters: Prim Line Baud Rate must be set both at the System Manager and at the PI (correspondin
CONFIG.DAT parameters are SITE_ID, SM_PASSWORD, and SM_BAUD_RATE, respectively). The remaining
parameters in the table may be set at either the Pl or the System Manager.

NOTE

In Table 7, the associated Pl parameters are indicated as an aid in debugging to verify that Pl parameters wefe corre
received.

Table 7 - System Manager Screens Interfacing with Jessica

Selected Menu Item Screen Parameter Initialization

10 Site Definition Selected Device Device Number = SITE_ID parameter from Jessica
CONFIG.DAT or default (16)

Device Type = SITE
Device Name = JESSICA (arbitrary name)

1:4 Channel Config RE: CNNNNNNNNNN (Sys Man requires one to be C)
Allowed CC: YNNNNNNNNN
All other parameters are unused.

2:4 Site Parameters Message Conv Limit: (corresponds to CONVERSATION_LIMIT
configuration parameter in CONFIG.DAT. Note that unit
conversion is required.)

Interconnect Hang Time: (corresponds to HANG_TIME
configuration parameter in CONFIG.DAT.)

Rotate Assignments: (corresponds to
ROTATING_ASSIGNMENTS configuration parameter in

CONFIG.DAT).

Assign Chan Ascending: (corresponds to
ASSIGNMENT_ORDER configuration parameter in

CONFIG.DAT.)
All other parameters are unused.

4:4 System Manager | Communication Parameters:Device Password: (must equal
Communication SM_PASSWORD parameter from CONFIG.DAT also set at the
Parameters P1 or default)

Device Internal ID: (corresponds to SITE_ID from
CONFIG.DAT.)

Communication Parameters: Prim Line Port Name:
(corresponds to physical VAX port to which Jessica Pl is tied)

Communication Parameters: Prim Line Baud Rate: (must
equal SM_BAUD_RATE in CONFIG.DAT also set at the Pl or
its default)
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Table 7 - System Manager Screens Interfacing with Jessica (Cont.)

Selected Menu ltem

Screen

Parameter Initialization

11 Logical Unit
Definition

Selected Unit

Unit Number: (LID)

2:3 Radio
Parameters

Call Priority:Interconnect: (range 0-7)

Radio Features: Inb Interconnect: (Y or N)

Interconnect: Toll Call Restrictions: (class level 0-15)

Interconnect: Rotary Number: (Either Rotary Number or
Dedicated Line field nonzero means outbound interconnect is
enabled. Both fields zero means outbound interconnect is
disabled.)

Interconnect: Dedicated Line: (Either Rotary Number or
Dedicated Line field nonzero means outbound interconnect is
enabled. Both fields zero means outbound interconnect is
disabled.)

3:3 Wide Area

Valid Site (for unit): (Y means valid LID; N means invalid LID.
Must be Y for Jessica.)

12 Group Definition

Selected Group

Group Id: (GID)

2:3 Group Call Priority: Interconnect: (range from 0-7)
Parameters Features: Inb Interconnect: (Y or N)
Note that outbound group calls cannot be made.
3:3 Wide Area Valid Site: (Y means valid GID; N means invalid GID.)
14 Line Definition Interconnect Line Line Active and Dedicated To Unit columns filled in. Each PI-
Definition to-IMC channel must have a LID dedicated for the channel

(Line) for Multinode Jessica Systems. LID must be valid in
system and not assigned to a radio. (Refer to section 4 for a
discussion of Multinode Jessica Systems.)

21 Site Reconfig Call
Parameters

Selected Device

Site Number: (corresponds to SITE_ID parameter from
Jessica CONFIG.DAT also set at the Pl or default.)

2:5 Channel
Assignment
Parameters

Message Conv Limit: (corresponds to
CONVERSATION_LIMIT configuration parameter. Note that

unit conversion is required.)

Interconnect Hang Time: (corresponds to HANG_TIME
configuration parameter.)

Rotate Assignments: (corresponds to
ROTATING_ASSIGNMENTS configuration parameter.)

Assign Chan Ascending: (corresponds to
ASSIGNMENT_ORDER configuration parameter.)

All other parameters are unused.

30 Device
Communication

Database Upload

Full Logical ID Database: (Y or N)
Full Group ID Database: (Y or N)
Logical ID Changes: (Y or N)

Group ID Changes: (Y or N)
Current Time: (Y or N)

Line Database: (Y or N)
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7.1.5.4. System Manager LID/GID Database Initialization
The LID/GID database initialization algorithm shown below is executed upon Jessica reboot.

If (LID.DAT and GID.DAT present on hard disk)
Read in files

else
Request database from System Manager

If (System Manager driver on Jessica does not receive the database when requested)
An error message is logged stating database must be UPLOADED from the System Manager terminal.

Unlike a site, Jessica does not request the database periodically until it receives it.

7.1.5.5. System Manager-PI| Site Parameters

The channel assignment parameters listed in screen 2:5 may be loaded from the System Manager. Upon reboot, th
loads the parameters from CONFIG.DAT if correctly specified or else the Pl loads the default values. To block the recepti
of the channel assignment parameters listed in Screen 2:5, modify the Pl SYS MGR_UPDATES parameter fro
CONFIG.DAT. There is no configuration parameter to prevent the System Manager LID/GID updates (the System Manag
cable would have to be physically removed).

7.1.5.6. System Manager Setup

SYSTEM MANAGER CONFIGURATION FOR JESSICA

» LID/GID must be wide-area enabled to place or receive multisite interconnect calls.

» Site Channels must be wide-area enabled to allow multisite interconnect calls.

» Site Channels should not be interconnect enabled. This is for local interconnect only. Enabling this field fo
Jessica could result in false alarms.

» The Maximum Interconnect Calls for a site is set based on the maximum number of concurrent interconnect cal
appropriate for the site. If the sum of the Maximum Interconnect Calls for all sites on the Multisite Network
exceeds the number of Jessica audio channels available, interconnect calls may be blocked.

* A site must be created for Jessica.

e The default for the Jessica site ID is 16, but can be changed to any number under 32 that is not being used.

If the System Manager interface is present, LIDs must be inbound enabled, outbound enabled, and valid at the
Jessica site regardless of whether individual toll call restrictions will be used.
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Table 8 presents fields from the System Manager Logical Unit Definition (menu item 11) used for LID configuration.
Table 9 presents System Manager Group Identification (menu item 12) used for GID configuration.

Table 8 - Description of Fields Jessica Uses from LID Database

System Manager Field Application in Jessica

Interconnect: Toll Call Restrictions Defines the user’s toll call class. See section 4 herein
for details on call validation.

Radio Features: Inb Interconnect If set to Y, then the user is allowed to receive inbound
interconnect calls. If set to N, then the user is not
allowed to receive inbound interconnect calls.

Interconnect: Rotary Number or Interconnect: Together these fields define whether outbound
Dedicated Line interconnect calls are allowed. If either field is nonzero,

then outbound is allowed. If both fields are zero, then
outbound is not allowed.

Call Priority: Interconnect Defines the user’s interconnect priority for priority
service channels/dedicated lines.

Wide Area: Valid Site Defines whether the user is allowed access to Jessica.
If the Jessica site field is set to N, the user will not be
allowed to place or receive any interconnect calls. If the
Jessica site field is set to Y, the user is allowed to
access Jessica, subject to the restrictions above.

Table 9 - Description of Fields Jessica Uses from GID Database

System Manager Field Application in Jessica

Radio Features: Inb Interconnect If set to Y, then the group is allowed to receive inbound
interconnect calls. If set to N, then the group is not
allowed to receive inbound interconnect calls.

Call Priority: Interconnect Defines the group’s interconnect priority for priority
service channels/dedicated lines.

Wide Area: Valid Site Defines whether the group is allowed access to
Jessica. If the Jessica site field is set to N, the group
will not be allowed to receive interconnect calls. If the
Jessica site field is set to Y, the group is allowed to
access Jessica, subject to the restrictions above.

7.1.6. Jessica Proper Shutdown

For the MD110:

1. If changes to the configuration have been made since thealastexecute the following command from the MD110
terminal: DUSYI:DUMP=CHANGES. Wait for the save to complete; this can last up to 40 minutes. Do not remove
power while the save is in progress!

2. Remove MD110 power.
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For the PI:

1.

2.

3.

7.1.7.

Executeshutdn or shutdn -i from the Pl terminal. This will prevent new calls from beginning. 3ihgdn -i causes
immediate termination of active calls, whilbutdnallows active calls to terminate normally.

After all calls have ended, execsismcfrom the PI terminal.

Remove power.

Software and Hardware Upgrades

Upgrading Jessica involves changes to both the software and the hardware. The steps to perform these upgrade:
presented in the subsections below.

7.1.7.1.

Software Upgrades

To install application software upgrades, follow the steps below.

1.

7.1.7.2.

This portion of the upgrade physically connects the System Manager and the PI, and adds the Jessica site to
System Manager (with the SITE_ID as specified in CONFIG.DAT). The LIDs/GIDs must be valid, inbound
enabled, outbound enabled, and have their toll call class initialized. Please see section 7.1.4 for instructions
connecting the System Manager and the Pl and section 7.1.5 to set up the System Manager database programmin

The next portion of the upgrade loads the applications. Take care regarding Disk 4, which has CONFIG.DAT
ALLOW.DAT, DISALLOW.DAT, PRIORITY.DAT, IP.DAT, ROUTES.DAT, PBXFEAT.DAT, and
EXPORTS.DAT, or you may overwrite the files that have been tailored for the customer site. Unless the softwal
release notes specify to use Disk 4, skip steps involving Disk 4. If Disk 4 is installed, there is an automatic backu
procedure which copies the old configuration files to the backup directory. You may recover the customer site
specific information from this backup directory. Please refer to the application loading section of LBI-39040 anc
follow the steps presented.

Hardware Upgrades

Please make the jumper changes described below.

a. Refer to Drawing 2604972, MVME712M Transition Module. The System Manager (port 4) requires that the
jumpers be moved from J19 to J18.

b. Refer to Drawing 3604975, sheet 2, fv5310 WAN Server Mezzanine Card. Ensure that jumpers are ¢
indicated.

Instructions for physically connecting the System Manager and the PI are presented in section 7.1.4.
For ROM operating system software upgrades, follow the steps below.

a. Executeshutdnwith the PI terminal.
b. Executestatusuntil no calls are active.

c. Executesyncwith the PI terminal.

d. Remove power to the PI.

e. Remove the PIC board and use proper ESD protection.
f. Install new ROM U22 and ROM U30.

g. Replace PIC board.

h. Reapply power.
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7.1.8. Network Manager Configuration

Ensure that the Jessica PBX Interface (PI) contains the following settings for Network Manager connectivity.

1.

Log into the Pl under thr@ot account

Login: root
Password:

Execute theonfig command to obtain the current NODE_ID and SITE_ID.
pSH+>config

Execute the following command and set the number in the configuration parameter “NODE_ID"” to match the
number of the IMC Node connected to the PI.

pSH+>config -s NODE_ID 33

Enter the following information at the prompt:

pSH+>bcs

BCS> show system

BCS> set system/PIM = 16 (This is the SITE_ID, which ranges from 1 to 32. The default is 16.)

BCS> set system/NIM = 32 (This is the NIM Number of the IMC. This number ranges from 1 to
32)

BCS> set system/node = 33

BCS> exit

pSH+>product -I (Ensure that the Multisite Monitor (MSM) and EZ Access licenses are enabled if

the Pl is providing Multisite Monitor/Site Monitor information. Note: A reboot
is required to see any license change.)

Ensure that port 1 on the fv5310 WANServer/Mezzanine Card is configured for DTE. All four jumpers should
be installed on the port 1 header. (Refer to the WANServer board diagrams in Appendix E.)
Execute thérap command to define which Network Manager Station will receive traps sent by the PI.

For example: pSH+trap -a -i IP Address

Enter theeommcommand to define which Network Manager Station may read or write to this platform.

For example: pSH+>omm -a -i IP Addressc edacs -v write
Execute theraf command to verify that the CAM link is up. (Check the last line of information on the screen
for the CAM status of either “on line” or “off line.”)

For example: pSH+traf -i

Enable the Ethernet Interface by setting udRhBAT file. The procedure for setting up this file may be found
in the IP.DAT Parameters (Remote Access Setapjion of LBI-39040.

66



INSTALLATION LBI-39000B

7.2.  INSTALLATION AT THE IMC

The following additional documents are referenced in performing steps of the Jessica installation at the IMC:

LBI-38938, CEC/IMC Installation, Set-Up and Troubleshooting

LBI-38939, CEC/IMC Customer-Specific System Documentation Overview
LBI-39040, EDACS Jessica PBX Gateway Pl User’'s Manual

LBI-39107, T1/E1 Interface Card

LBI-39124, EDACS CEC/IMC Manager Operations Guide

LBI-39224, EDACS CEC/IMC Manager for Windows NT Operations Guide
EN/LZB 103 866, Installation MD110/50

LBI-39039, MD110 Configuration Manual

LZY 203 5001/30 Electronic Manual for ASB 50104 (MD110)

NOTE

Two means of installation at the IMC exist: audio cards and T1/E1 cards. Prior to IMC Release 5.0, T1/E1l inte
Jessica were installed with audio cards. IMC Release 5.0 contains T1/E1 cards instead of the audio cards.

rfaces f

Section 7.2.1 covers installations with audio cards and section 7.2.2 covers installations with T1/E1 cards.

7.2.1. Installation with Audio Cards

7.2.1.1. PIM Controller and Audio Boards Installation and Cabling

PBX Interface Module (PIM) controller and audio boards must be configured correctly and installed in the IMC.

1. Set the dip switches on a control board for operation as a PIM with the correct site ID (must agree with Pl site IC
and insert the PIM control board into the IMC. Dip switches should be set as indicated below. Open indicates tl
“up” or “on” position.

SW1

1 2 3 4 5 6 7 8
open closed closed closed MSB closed closed opeh
Switch 5 is the MSB of the site ID.

SW2

1 2 3 4 5 6 7 8
open closed open - - - - LSB
Switches 4 to 8 are used to define the site ID in binary, with switch 8 as the LSB.

2. Insert the appropriate number of audio boards, with the dip switches set to reflect the number of the card. (See Il
LBI-38938, Drawing 19D903515, Sheet 3.)

3. Insert the parallel I/O cable (Part No. 344A3728P1) on the IMC backplane (JP1xx or JP2xx) from:

Control board to first audio board
First audio board to second audio board
Continuing through the daisy chain until finished

4. Install the concentrator panel for the PIM control card on the IMC interface panel mounting frame. (Note: A
903531P1 audio concentrator is used for the PIM control card and the audio cards. Refer to Figure 15.)

5. Install the concentrator panels for the PIM audio cards on the IMC interface panel mounting frame.
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6. Install Cable 19D903628P7x from the IMC backplane to the PIM control concentrator panel at the IMC. (See
Figure 14 or Figure 15 herein for E1 or T1, respectively.) THIS CABLE IS UNIDIRECTIONAL. (See Figure 16.)

7. Install Cables 19D903628P1x from the IMC backplane to the PIM audio concentrator panel at the IMC. (See Figure
14 or Figure 15 herein for E1 or T1, respectively.)

7.2.1.2. CEC/IMC Manager Setup

Configure the CEC/IMC Manager (MOM PC) for Jessica. Refer to LBI-39124, EDACS CEC/IMC Manager Operations
Guide, for complete instructions.

Enter the EDACS IMC configuration for the PIM input and output audio settings with these values on a per channel
basis.

Set Channel Signaling to None (Off).

Set Automatic Level Control (ALC) to Off (disabled).

Set Notch Filter to Disable.

Set PIM Audio (T1 NEC MUX) Audio Out 0 dBm; Audio In 0 dBm.

Set PIM Audio (E1 ANT MUX) Audio Out -14 dBm; Audio In 0 dBm.

7.2.1.3. IMC-to-PI Interconnect Cabling

The steps below must be performed to complete the IMC-to-PI control and audio interconnect cabling.

1. Install Cable 19D903880P12x from the PIM control concentrator panel at the IMC to the control concentrator panel
at the PIl. (See Figure 14 and Figure 15 herein for E1 and T1, respectively. This cable is the control link, and there
is only 1 cable to be installedA 6-wire control signal link is used which requires that an audio concentrator
panel be used for the control link, instead of the typical data concentrator panel.

2. Install Cables 19D903880P12x from the PIM audio concentrator panel at the IMC to the audio concentrator panels
at the PI. (See Figure 14 and Figure 15 herein for E1 and T1, respectively. These cables are the audio link, and
there are 2 to 4 cables to be installed.)
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19D903628P71
852327G1 903531P1 P72
P2 P1 P73
PI Control «—p 1 J1  |@——— PIM Control
Ji4 J9 This will be plugged into
PA2XX on the backplane
and will correspond with
the slot in which the PIM
Concentrator Panel Concentrator Panel Control card is located.
atPl 19D90388DP120-129 atIMc
19D903628P11
852204G1 903531P1 I/ P12
N P2 P1 P13
J15 ¢ J8 Jl P PIM Audio
ANT X83 +—] 14 37 4 l&—» pv Audio
This will be plugged into
PA2XX on the backplane
Concentrator Panel and will correspond with
at IMC the slot in which the PIM
852204G1 Audio card is located.
ANT X85 —p J14 Ji5
Concentrator Panel
atpl 19D903880P120-129
19D903628P11
852204G1 903531P1 P12
P13
J15 J8 Ji ] @—PP|M Audio
ANT X84 — 14 . J4 [ — )\ Audio
This will be plugged into
PA2XX on the backplane
Concentrator Panel and will correspond with
at IMC the slot in which the PIM
852204G1 Audio card is located.
ANT X86 —pl )14 Ji5
Concentrator Panel
at Pl
19D903628 Length 19D903628 Length 19D903880 Length
P71 20' P11 20' P120 5'
P72 40' P12 40' P121 15'
P73 52' P13 52' P122 7'
P123 10'
P124 20'
P125 25'
P126 30'
P127 35'
P128 40'
P129 50'

Figure 14 - E1 with ANT BOSCH MUX
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852327G1

P1 Control < P J1

IMC Backplane

903531P1

J1

J14 ¢

Concentrator Panel

Concentrator Panel

9D903628P71
P72
EZ ﬁl P73

PIM Control

This will be plugged into
PA2XX on the backplane
and will correspond with
the slot in which the PIM
Control card is located.

at P at IMC
19D903880P120-129 19D903628I;11%
852204G1 903531P1 . b1 P13
J15 J8 J1 [ pIM Audio
NEC X1 J14 S N 36 [¢ > pIM Audio
This will be plugged into
Concentrator Panel PA2XX on the backplane
and will correspond with
at IMC the slot in which the PIM
852204G1 Audio card is located.
NEC X2 —® J14 J15
Concentrator Panel
at Pl
19D903628 Length 19D903628 Length 19D903880 Length
P71 20' P11 20' P120 5'
P72 40' P12 40' P121 15
P73 52' P13 52' P122 7
P123 10
P124 20'
P125 25'
P126 30
P127 35
P128 40'
P129 50

Figure 15 - T1 with NEC ND4E MUX
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MOD-24 Female MOD-24 Female PIM Control

PI-PIM Concentrator
Control Cable N Panel
HSCX RXDA 422- | 16 : I\ 15 | ToJl J9-1
HSCX RXDA 422+ | 14 13 J9-26
HSCX TXDA 422- | 12 " 18 J9-2
HSCX TXDA 422+ | 10 " 19 19-27

P

HSCX CLK- 17 ( 11 J9-3
HSCX CLK+ 18 ]( 9 19-28
GND 19

P1(IMC Backplane)

THIS IS A UNIDIRECTIONAL CABLE.

P2 (Concentrator)

Figure 16 - IMC Backplane to Concentrator Panel -- 19D903628P (-71, -72, or -73)
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7.2.2. Installation with IMC T1/E1 Cards

7.2.2.1. PIM Controller and T1/E1 Cards Installation and Cabling
PBX Interface Module (PIM) controller and T1/E1 cards must be configured correctly and installed in the IMC.
1. Set the dip switches on a control board for operation as a PIM with the correct site ID (must agree with Pl site ID),
and insert the PIM control board into the IMC. Dip switches should be set as indicated below. Open indicates the

“up” or “on” position.

SwWi

1 2 3 4 5 6 7 8
open closed closed closed MSB closed closed opeh
Switch 5 is the MSB of the site ID.

SW2

1 2 3 4 5 6 7 8
open closed open - - - - LSB
Switches 4 to 8 are used to define the site ID in binary, with switch 8 as the LSB.

2. Insert the T1/E1 interface card (TEC), with the dip switches set to reflect the number of the card. (See IMC LBI-
38938, Drawing 19D903515.)

3. Insert the parallel I/O cable (Part No. 344A3728P1) on the IMC backplane (JP1xx or JP2xx) from the control board
to the TEC.

4. Install the concentrator panel for the PIM control card on the IMC interface panel mounting frame. (Note: A
903531P1 audio concentrator is used for the PIM control card. Refer to Figure 17.)

5. Install the concentrator panel for the PIM TEC on the IMC interface panel mounting frame.

6. Install Cable 19D903628P7x from the IMC backplane to the PIM control concentrator panel at the IMC. (See
Figure 17.) THIS CABLE IS UNIDIRECTIONAL.

7. Install Cable 193D1100P1 from the IMC backplane to the PIM TEC concentrator panel at the IMC. (See Figure 17.)

8. Install Cable RPM1132507 from the TEC concentrator to the PI. (See Figure 17.)
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19D903628P71
852327G1 903531P1 / P72
P2y Pl P73
Pl Control €—¥» J1 < J1 PIM Control
J14 > J9 This will be plugged into

PA2XX on the backplane
and will correspond with
the slot in which the PIM

Concentrator Panel Concentrator Panel Control card is located.
at Pl at IMC

19D903880P120-129

IMC Backplane
188D6300P1 (T1)

P2 (E1)

Pl < » (J5/J6 J1/33 PA2XX
DB9 RJ11 J1&J5 IMC
Connector |Connector J3&J6

Concentrator Card
RPM1132507 gr?ethJelcggr;]csefr?trr:t]grfé?:de/:lepSOE J6
for the second T1/E1 port on the
concentrator card. 193D1100P1
19D903628 Length 19D903880 Length
P71 20 P120 5'
P72 40' P121 15'
P73 52' P122 7
P123 10'
P124 20'
P125 25'
P126 30
P127 35'
P128 40'
P129 50

Figure 17 - Cabling from an IMC with T1/E1 Cards to the PI
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7.2.2.2. CEC/IMC Manager Setup

Configure the CEC/IMC Manager (MOM PC) for Jessica. Refer to LBI-39224, EDACS CEC/IMC Manager for
Windows NT Operations Guide, for complete instructions.

Enter the EDACS IMC configuration for the PIM TEC database. Set the following database parameters:
Set Line Type to T1 or E1.
Set Framing Format to ESF.
Set Line Code to B8ZS.
Set Signaling to None.
Set Line Length to 0-35 meters.
Set Channel Disbursement to equal the number of PIM channels.
Set the Slave Clock (refer to LBI-39107, T1/E1 Interface Card).
Save and send the database.

7.2.2.3. IMC-to-PI Interconnect Cabling
The steps below must be performed to complete the IMC-to-PI control and TEC interconnect cabling.

1. Install Cable 19D903880P12x from the PIM control concentrator panel at the IMC to the control concentrator panel
at the PI. (See Figure 17. This cable is the control link, and there is only 1 cable to be installed.)

7.3. INSTALLATION AT SITES
The following additional documents are referenced in performing steps of the Jessica installation at the sites:

» LBI-38985, EDACS Site Controller Maintenance Manual
» LBI-38894, GETC Maintenance Manual

7.3.1. _Site Controller Personality Configuration

The Site Controller personality must be configured correctly for Jessica telephone interconnect operation. Follow the
normal installation procedures found in LBI-38985, “EDACS Site Controller Maintenance Manual.”

The configuration below is required for the EDACS equipment.
SITE CONTROLLER CONFIGURATION

Personality PROM
With System Manager

» Interconnect is set to centralized.

e Confirmed CTIS calls.

e Start up wide-area table specifies LID 16383 and each GID allowed to receive inbound interconnect calls (limit 60
GIDs).

» Site channels are wide-area enabled.

 The Maximum Interconnect Calls for a site is set based on the maximum number of concurrent interconnect calls
appropriate for the site.
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7.3.2. GETC Personality Configuration

GETC personalities must be configured correctly for Jessica telephone interconnect operation. Follow the norrr
installation procedures found in LBI-38894, “GETC Maintenance Manual.”

The configuration required for use with the EDACS equipment is shown below.
GETC CONFIGURATION

Control Channel/Working Channel, Downlink, and SCAT
Personality PROM

» Enable CONFIRMED CALL for all GETCs except SCAT. If the GETC programmer does not allow for this, it is
accomplished by a hex edit of the personality per feature programming instructions 349A9945P1.

+ CTISis setto YES.

* Multisite System is set to YES.

» Individual channels are enabled for interconnect.

* Individual channels are enabled for External CIU (digital interconnect) only.

» Maximum Interconnect Calls is set to the appropriate number for the site.

* Recommended Special Call Hang Time is 30 seconds.

« Recommended Message Trunked Timer is 5 minutes.

* SCAT is setto YESor SCAT GETC only!

Pl hang time and conversation limit should be set greater than those of the site so that the site GETC will gener
alerting tones to the radio before dropping a call. This setup provides the radio user the options of pushing the PTT buttor
continue the call or simply allowing the call to be dropped due to expiration of the hang time or conversation limit.
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7.4. INSTALLATION VERIFICATION

This section provides information on how to verify that the IMC, PI, and MD110 ISDN subsystems are working
correctly.

7.4.1. Subsystem Verification at Sites/IMC

This section discusses how to verify that the site IMC subsystems are working correctly. Please consult your radio user’s
manual for instructions on making the calls listed below. This section does not verify Jessica, the Jessica interface, or the
IMC PIM. This section may point out a problem with the GETC or Site Controller programming.

Test Results

Make a single-site individual call. Called LID unconfirmed call

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Called LID confirmed call
Hear queue tone.

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Make a multisite individual call. Called LID unconfirmed call

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Called LID confirmed call
Hear queue tone.

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Make a single-site group call. Called GID unconfirmed call

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Called GID confirmed call
Hear queue tone.

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Make a multisite group call. Called GID unconfirmed call

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

Called GID confirmed call
Hear queue tone.

Hear channel access alert tone, then audio is transmitted to the
receiving radio.

76



INSTALLATION LBI-39000B

7.4.2. Verification Test at the CEC/IMC Manager

At the CEC/IMC Manager:
Log in to the CEC/IMC Manager.
Select View System/Diagnostics.
At the System Display, check to ensure that "P" is not blinking.
At the Site Display (use function keys to switch between displays), check to ensure that the Jessica site number is
blinking.
At the Link Status Display (F9), check for "LU," which stands for Link Up.

7.4.3. Verification Test at the Pl

At the PI:

Ensure that the power is on.

Log in at the terminal.

At the pSOS prompt (pSH+>), check the system status by typing "Status".

Verify the following:
ISDN Comm Status has Comm Enabled and No Trunk Alarms.
IMC Comm Status has Comm Enabled and Link Up.
Total Channels has the proper number of channels.

7.4.4. Jessica Installation Verification

This section provides information on how to verify that Jessica is functioning properly.

The following tests are performed for clear voice and digital voice unless the system does not support both. Consult yt
radio user's manual for instructions on making the calls below. If any calls fail, consult section 8 for information or
troubleshooting.

Table 10 - Installation Verification

Test Results

Make an inbound individual call from an | Hear ringing at the phone followed by audio after the radio is
MD110 extension. answered. The call will terminate when the radio clears it or
when the phone hangs up, provided line clearing from the
telephone reaches the PI.

Make an inbound single-site group call from | Hear ringing at the phone followed by audio after the radio is
an MD110 extension. answered. The call will terminate when the phone hangs up,
provided line clearing from the telephone reaches the PI.

Make an inbound multisite group call from an | Hear ringing at the phone followed by audio after the radio is
MD110 extension. answered. The call will terminate when the phone hangs up,
provided line clearing from the telephone reaches the PI.

Make an outbound call to an MD110 | Hear queue tone at the radio, then ringing followed by audio
extension. when the telephone is answered. The call will terminate
when the radio clears it or when the phone hangs up,
provided line clearing from the telephone reaches the PI.
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Table 10 - Installation Verification (Cont.)

Test

Results

with an
trunk/line

Make an inbound individual call
outside line from each external
installed.

Hear ringing at the phone followed by audio after the radio is
answered. The call will terminate when the radio clears it or
when the phone hangs up, provided line clearing from the
telephone reaches the PI.

Make an inbound single-site group call with an
outside line from each external trunk/line
installed.

Hear ringing at the phone followed by audio after the radio is
answered. The call will terminate when the phone hangs up,
provided line clearing from the telephone reaches the PI.

Make an inbound multisite group call with an
outside line from each external trunk/line
installed.

Hear ringing at the phone followed by audio after the radio is
answered. The call will terminate when the phone hangs up,
provided line clearing from the telephone reaches the PI.

Make an outbound call to an outside line from
each external trunk/line installed.

Hear queue tone at the radio, then ringing followed by audio
when the telephone is answered. The call will terminate
when the radio clears it or when the phone hangs up,
provided line clearing from the telephone reaches the PI.
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8. TROUBLESHOOTING

This section presents various methods for troubleshooting technical difficulties with Jessica.

8.1. TRUNK ALARM

Three levels of trunk alarms are detectable at the PI: yellow, blue, and red. These events are recorded on the Jes
administrative terminal and in the isdn.log.

Red alarms cause active calls to be torn down. The PBX interface is capable of detecting PBX/MiXldlariims and
IMC trunk alarms. PBX trunk alarms may be caused by incorrect clock sourcing on the PI-MD110 link.

NOTE

If a trunk alarm occurs, perform the following steps: 1) Check the cable connections and the cali®oan@)ye&heck tha
the PI trunk parameters are set up correctly as shown i3a®490 (Pl tunk parameters table). The meanings of|the
individual alarms are presented below.

—

8.1.1. Yellow Alarms

No active calls are torn down on detection of any yellow alarm. The yellow alarms below are possible.

8.1.1.1. PBX Trunk Alarming -- Received Yellow

Problem:  This alarm indicates that the PBX Interface is receiving a Remote Alarm Indication (RAI) signal. The RAI
signal is activated when the PBX/MD110 cannot synchronize the signal sent from the PBX Interface.

8.1.1.2. PBX Trunk Clearing -- Received Yellow
Problem:  This alarm indicates that the PBX Interface is no longer receiving a yellow alarm from the PBX/MD110.

8.1.1.3. IMC Trunk Alarming -- Received Yellow

Problem:  This alarm indicates that the PBX Interface is receiving a Remote Alarm Indication (RAIl) signal. The RAI
signal is activated when the IMC cannot synchronize the signal sent from the PBX Interface.

8.1.1.4. IMC Trunk Clearing -- Received Yellow
Problem:  This alarm indicates that the PBX Interface is no longer receiving a yellow alarm from the IMC.

8.1.1.5. PBX Trunk Alarming -- Sent Yellow

Problem:  This alarm indicates that the PBX Interface is sending a Remote Alarm Indication (RAI) signal. The RAI signe
is activated when the PBX Interface cannot synchronize the signal sent from the PBX/MD110.

8.1.1.6. PBX Trunk Clearing -- Sent Yellow

Problem:  This alarm indicates that the PBX Interface is no longer sending a yellow alarm to the PBX/MD110.
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8.1.1.7. IMC Trunk Alarming -- Sent Yellow

Problem:  This alarm indicates that the PBX Interface is sending a Remote Alarm Indication (RAI) signal. The RAI signal
is activated when the PBX Interface cannot synchronize the signal sent from the IMC.

8.1.1.8. IMC Trunk Clearing -- Sent Yellow

Problem:  This alarm indicates that the PBX Interface is no longer sending a yellow alarm to the IMC.

8.1.2. Blue Alarms

No active calls are torn down on detection of any blue alarm. The blue alarms below are possible.

8.1.2.1. PBX Trunk Alarming -- Received Blue

Problem:  This alarm indicates that the PBX Interface is receiving an Alarm Indication Signal (AIS). The AIS is activated
when the PBX/MD110 loses its connection to its data source and is sending all “1s” (AIS) instead.

8.1.2.2. PBX Trunk Clearing -- Received Blue
Problem:  This alarm indicates that the PBX Interface is no longer receiving a blue alarm from the PBX/MD110.

8.1.2.3. IMC Trunk Alarming -- Received Blue

Problem:  This alarm indicates that the PBX Interface is receiving an Alarm Indication Signal (AIS). The AIS is activated
when the IMC loses its connection to its data source and is sending all “1s” (AIS) instead.

8.1.2.4. IMC Trunk Clearing -- Received Blue

Problem:  This alarm indicates that the PBX Interface is no longer receiving a blue alarm from the IMC.

8.1.3. Red Alarms

All active calls will be torn down on detection of any red alarm. The red alarms below are possible.

8.1.3.1. PBX Trunk Alarming -- Received Red

Problem:  This alarm indicates that the PBX Interface is receiving a red alarm. The red alarm is activated when the
PBX/MD110 has a Carrier Failure Alarm (loss of synchronization).

8.1.3.2. PBX Trunk Clearing -- Received Red
Problem:  This alarm indicates that the PBX Interface is no longer receiving a red alarm from the PBX/MD110.

8.1.3.3. IMC Trunk Alarming -- Received Red

Problem:  This alarm indicates that the PBX Interface is receiving a red alarm. The red alarm is activated when the IMC
has a Carrier Failure Alarm (loss of synchronization).

8.1.3.4. IMC Trunk Clearing -- Received Red

Problem:  This alarm indicates that the PBX Interface is no longer receiving a red alarm from the IMC.
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8.2.  UNABLE TO MAKE CALLS AFTER SYSTEM MANAGER CONNECTED

Problem: Unable to make inbound/outbound calls after connecting the System Manager.
Solution: Use thelbvcommand to ensure that the database is set up correctly. Please refer to LBI-39040 for a discussi
of thedbvcommand. The LID/GID must be inbound/outbound enabled and valid.

8.3. TOLL CALL RESTRICTIONS DO NOT APPEAR TO BE CORRECT

Problem:  Toll call restrictions do not appear to be correct.

Solution: Use thecallres command to verify that tables are set up correctly and that there are no system errors. Phor
numbers can be tested to ensure that they are allowed/disallowed in the tables. Please refer to LBI-39040 fo
discussion of theallrescommand.

8.4. IMC-PI TRUNK IS NOT WORKING PROPERLY

Problem:  The IMC-PI trunk is not working properly.

Solution:  The WAN board loopback allows the user to verify whether the Pl side of the link is functioning properly.
Connect J1 to J4 (port O to port 3) with a cable that swaps transmit and receive signals and clocks. (S
Appendix A for cable specifications.) Use ttat command to verify that the link is up. The link should be
backed up on the order of seconds. Please refer to LBI-39040 for a discussiostaffadbmmand. If the link
does not come up, either the loopback cable is incorrect or the WAN board needs to be swapped.

8.5. LOSE INTERCONNECT AFTER MD110-PI CABLE HAS BEEN RECONNECTED

Problem: Lose interconnect after the MD110-PI cable has been disconnected and reconnected. The PI detects no t
alarms. If incoming calls occur while the cable is disconnected, the MD110 will busy 1 channel for each call
The PI disconnect reason code shown is CALLEE_BUSY_DISCONNECT. The problems presented in sectio
8.6 also occur.

Solution: Rebooting just the PI will not correct the problem. Restart the MD110 TLU-76/1 or TLU-77/1 using the
MD110RFEXI command. Then, reboot the PI.

8.6. CALL NOT CONNECTING CORRECTLY AND NO TRUNK ALARMS

Problem:  The call is not connecting correctly and the PI detects no trunk alarms.

Solution: Enable call logging by setting the Pl CONFIG.DAT parameters DISK LOG_CALLS and
DISK_LOG_STATES to true. Refer to the activity logging section in LBI-39040 for details on reading call
information and reason codes.

NOTE

The problem discussed in section 8.5 has occurred on installations at numerous customer sites.
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EXAMPLE 1

CALL:[00022] OUTBOUND CLEAR LID[00090] [CALLEE_BUSY_DISCONNECT]:PBX
IMC[01] PBX[00] PHONE[83002495] SITES: O[07] D[00]
DUR: 000.59 DATE: 10/11/94 ST: 13:49:00 CON: 00:00:00 DIS: 13:49:01

Time-> [24192]
Time-> [24192]
Time-> [24194]
Time-> [24195]
Time-> [24195]
Time-> [24195]
Time-> [24195]
Time-> [24215]
Time-> [24215]
Time-> [24215]
Time-> [24215]
[11] Events

Event-> [CONSTRUCTION ] From-> [IMC] State->[OUTBOUND_ACTIVE ]
Event-> [CHANNEL_REQ ] From-> [IMC] State->[OUTBOUND_ACTIVE ]
Event-> [OUTBOUND_SETUP] From-> [IMC] State->[AWAITING_SETUP ]
Event-> [DISCONNECT ] From-> [PBX] State->[SETUP_IN_PROGRESS]
Event-> [DISC_TO_ISDN ] From-> [Pl ] State->[BUSY_DISCONNECT ]
Event-> [DISC_TO_IMC ] From-> [Pl ] State->[BUSY_DISCONNECT ]
Event-> [DISCONNECT_ACK] From-> [PBX] State->[BUSY_DISCONNECT ]
Event-> [DISCONNECT ] From-> [IMC] State->[BUSY_DISCONNECT ]
Event-> [DISC_TO_IMC ] From-> [Pl ] State->[DISCONNECTING ]
Event-> [DISCONNECT_ACK] From-> [IMC] State->[DISCONNECTING
Event-> [DISCONNECTED ] From-> [Pl ] State->[DISCONNECTED ]

]

Note in Example 1 that the PBX (MD110) returr@(§CONNECTafter theOUTBOUND_SETURmM the IMC. The PI

had requested a PI-MD110 channel assignment due to busy as evidencedW$ h&ISCONNECState entered by the PI.
This condition is entered due to the PI-MD110 cable problem listed in section 8.5.

EXAMPLE 2

CALL:[00060] INBOUND CLEAR GID[00545] [PROCESSING_TIMEOUT]:PI

IMC[02] PBX[22] PHONE[] SITES: O[13] D[00] PRI[0/0] TOLL[00]
DUR: 010.30 DATE: 10/06/94 ST: 16:38:41 CON: 00:00:00 DIS: 16:38:51

Time-> [8736]
Time-> [8736]
Time-> [8736]
Time-> [8736]
Time-> [8777]

Event-> [CONSTRUCTION | From-> [PBX] State->[INBOUND_ACTIVE ]
Event-> [REF_REQUEST | From-> [PBX] State->[INBOUND_ACTIVE ]
Event-> [INBOUND_SETUP ] From-> [PBX] State->[AWAITING_SETUP ]
Event-> [PROGRESSING ] From-> [IMC] State->[SETUP_IN_PROGRESS]
Event-> [PROC_TIMEOUT | From-> [Pl ] State->[CALL_PROGRESSING ]

Time-> [8777]
Time-> [8777]
Time-> [8777]
Time-> [8778]
Time-> [8778]
[10] Events

Event-> [DISC_TO_ISDN ] From-> [Pl ] State->[DISCONNECTING ]
Event-> [DISC_TO_IMC ] From-> [Pl ]| State->[DISCONNECTING ]
Event-> [DISCONNECT ACK] From-> [IMC] State->[DISCONNECTING
Event-> [DISCONNECT_ACK] From-> [PBX] State->[DISCONNECTING
Event-> [DISCONNECTED ] From-> [Pl ] State->[DISCONNECTED ]

]
]

Note in Example 2 that the Pl ha®ROC_TIMEOUTwaiting for a channel assignment from the IMC. If the IMC does
not return a channel assignment or a deny within OOS_TIMEOUT seconds, the PI will terminate. In this case, the group is
logged in, but patched and inbound calls to patched groups are not a requirement of Jessica. If a group or LID is not logged
into an IMC, the IMC will deny the inbound call request.

82



TROUBLESHOOTING LBI-39000B

8.7. MD110 NOT WORKING PROPERLY

Problem:  The MD110 is not working properly.

Solution:  The MD110 requires a certified MD110 technician to troubleshoot and install the equipment. Check the ca
state information discussed in section 8.6 to determine the nature of the MD110 problem from the perspective
the PI. Contact the Technical Assistance Center.

8.8. INBOUND GROUP CALLS NOT WORKING PROPERLY

Problem: Inbound group calls are not working properly, but inbound individual calls are working properly.
Solution: Check SITE_ID in CONFIG.DAT to ensure that it matches the site ID in the PIM.
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AC

ACU

Call Conferencing

Call Discriminator

Call Forwarding

CEC

Channel Bank
CcoO

Common Speed Dial

Console Users

COS

CTIS
C3
DCE

DID

DISA

DTE

9. GLOSSARY

Authorization Code -- A number that can be dialed to enable users top access dialing
privileges. The maximum number of digits in an AC is seven. Each AC provides its users with
a Class of Service that overrides any restrictions associated with the station being used to make
a call. The MD110 supports up to 20,000 Authorization Codes. This feature can be turned off
for EDACS users. See DISA.

Alarm and Control Unit. The ACU provides 32 alarm inputs and 8 relay outputs and allows
for external device alarming to the System Manager. The ACU and Test Unit (TU) form the
Test and Alarm Unit (TAU).

Ability to have radio users call a common telephone number to initiate a conference.

A function of the MD110 PBX, the call discriminator verifies that the caller is allowed to call
the dialed number.

Automatically forwards incoming calls to any phone number that the user can dial directly.
There are a number of services that use the call forwarding feature. Plain call forwarding
refers to calls that are forwarded on busy/no answer to a pre-arranged number such as a voice
mail number. One may also immediately call forward on do not disturb.

Console Electronics Controller. This controller is the console switch that supports Ericsson’s
C3 Series Consoles.

See Multiplexer.
Central Office -- Location of public telephone switching equipment.

Allows the user to program his or her line so that frequently called numbers can be reached b
dialing one or two digits. To make a speed dial call, first dial the MD110 telephone number,
then enter the speed dial digits.

Dispatch Operators using EDACS consoles.

Class of Service -- Determines which types of calls and features are available to each user of
the MD110 PBX system. A total of 64 common COS is available for voice terminals.

Centralized Telephone Interconnect System.

Type of Console.

Data