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NOTICE!
This manual covers Ericsson and General

Electric products manufactured and sold by
Ericsson Inc.

The software contained in this device is
copyrighted by Ericsson Inc. Unpublished
rights are reserved under the copyright
laws of the United States.

This manual is published by Ericsson Inc. , without
any warranty. Improvements and changes to this
manual necessitated by typographical errors, inaccu-
racies of current information, or improvements to
programs and/or equipment, may be made by Er-
icsson Inc. , at any time and without notice. Such
changes will be incorporated into new editions of this
manual. No part of this manual may be reproduced
or transmitted in any form or by any means, elec-
tronic or mechanical, including photocopying and
recording, for any purpose, without the express writ-
ten permission of Ericsson Inc.
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VEHICLE HANDSFREE PACKAGE

The VEHICLE HANDSFREE Package
lets you talk on a portable radio in your car
without taking your hands off the wheel.
Your radio operates as usual, except that
you use an external microphone, speaker,
and antenna.

The HANDSFREE powers the radio
and charges its battery (standard or slim-
line only).

USING YOUR HANDSFREE UNIT

INSERTING THE RADIO

Before inserting the radio remove the
following:

• the round rubber plug in the antenna
port on the back of the radio.

• the system connector plug from the
bottom of the radio.
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INSERT THE RADIO INTO THE
HANDSFREE HOLDER

1. Slide the radio straight down parallel to
the back of the holder.

2. Push the radio all the way down to
make sure the system connector is
properly seated.

3. Push the radio back until the side tabs
of the handsfree unit lock into place.
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OPERATING INSTRUCTIONS

Service Available Indicator

The indicator light on the top edge of
the radio shows a steady green light when
service is available from the service net-
work.

Answering A Call

Refer to your radio user’s guide to se-
lect an answering option. Most radios have
at least three options:

• answer with the SEND key

• answer with any key except VOL-
UME keys

• answer automatically after a num-
ber of rings

Adjusting The Speaker Volume

When the radio is in the cradle and
turned on, you can adjust the speaker vol-
ume using the volume keys. The radio
stores two volume settings independently--
one for when the radio is used as a port-
able, and one for the speaker volume
when the radio is in the HANDSFREE unit.
Both settings remain unchanged after the
radio is turned off.

CHARGING YOUR RADIO BATTERY

When your radio is on and in standby
mode in the HANDSFREE unit, the radio
battery is automatically charged. You can
charge your radio battery by leaving the
phone in the cradle overnight. However,
continuously charging the battery in this
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way for more than a week can temporarily
weaken the vehicle battery.

• When your radio is in the
HANDSFREE unit, the radio dis-
play will indicate charge status. The
indicator alternates between C for
“Charging” and the charge level (0
through 9). When the battery is
fully charged, the display shows an
“F” for “Full Charge.”

• The HANDSFREE unit recharges a
standard battery in less than two
hours and a similar battery in less
than an hour.

 NOTE:  Charging pauses when a
call is in progress, but a trickle
charge maintains the battery
charge level.

• To use your radio in the
HANDSFREE unit if the radio bat-
tery is completely discharged (i.e.,
the radio will not turn on), place the
radio in the unit and wait 10 min-
utes before placing a call.
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REMOVING THE RADIO

1. To release the radio from the
HANDSFREE unit, squeeze the tabs
on both sides of the holder until the
radio tilts slightly forward.

2. Slide the radio straight up out of the
holder so that the HANDSFREE sys-
tem connector detaches from the base
of the phone.



8

CARE AND MAINTENANCE

• Carefully follow the instructions on
Inserting and Removing the radio
from the HANDSFREE unit.

• Do not attempt to service the
HANDSFREE unit or components
yourself. Doing so will void the war-
ranty.

• Follow all safety precautions and
user guidelines
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TROUBLESHOOTING

RADIO PROBLEM PROBABLE CAUSE REMEDY

The LED does not
light when the vehicle
power is supplied.

The holder is not receiving
power, or vehicle power polar-
ity is reversed.

Check the power connec-
tions and fuse. Be sure the
radio battery is charged.

The portable radio
functions outside the
holder, but not in the
holder.

Radio is not properly seated in
the holder, or the system con-
nector contacts are dirty, or the
external antenna is discon-
nected or defective.

Be sure the radio is properly
seated in the holder. If sys-
tem connector contacts are
dirty, carefully clean them.

The other party of the
radio connection
cannot hear sound.

The microphone jack is not in-
serted into the connection box.

Clean the microphone plug
and insert it into the connec-
tion box.

No audio The speaker jack is not
inserted into the connection
box.

Clean the speaker plug and
insert it into the connection
box.
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NOTES



11

WARRANTY

A. Ericsson Inc. (hereinafter "Seller") warrants to the original purchaser for use (hereinafter "Buyer") that Equipment manufactured by
Seller shall be free from defects in material, workmanship and title, and shall conform to its published specifications. With respect to any
Equipment not manufactured by Seller (except for integral parts of Seller's Equipment to which the warranties set forth above shall apply).
Seller gives no warranty, and only the warranty, if any, given by the manufacturer shall apply. Batteries are excluded from this warranty
but are warranted under a separate Nickel-Cadmium Battery Warranty.

B. Seller's obligations set forth in Paragraph C below shall apply only to failures to meet the above warranties (except as to title) occur-
ring within the following periods of time from date of sale to the Buyer and are conditioned on Buyer's giving written notice to Seller within
thirty (30) days of such occurrence:

1. for fuses, incandescent lamps, vacuum tubes and non-rechargeable batteries, operable on arrival only.

2. for parts and accessories (except as noted in B.1) sold by Seller's Service Parts Operation, ninety (90) days.

3. for all other Equipment of Seller's manufacture, one (1) year.

C. If any Equipment fails to meet the foregoing warranties, Seller shall correct the failure at its option (i) by repairing any defective or
damaged part or parts thereof, or (ii) by making available at Seller's factory any necessary repaired or replacement parts. Any repaired or
replacement part furnished thereunder shall be warranted for the remainder of the warranty period of the Equipment in which it is in-
stalled. Where such failure cannot be corrected by Seller's reasonable efforts, the parties will negotiate an equitable adjustment in price.
Labor to perform warranty service will be provided at no change only for the Equipment covered under Paragraph B.3, and only during the
first three (3) months following the date of sale to the Buyer. Thereafter, labor will be charged at prevailing rates. To be eligible for no-
charge labor, service must be performed by an Authorized Service Center or other Services approved for these purposes either at its
place of business during normal business hours, for mobile or personal equipment, or at the Buyer's location, for fixed location equip-
ment. Service on fixed location equipment more than thirty (30) miles from the Service Center or other approved Service’s place of busi-
ness will include a charge for transportation. Equipment located off-shore is not eligible for no-charge labor.

D. Seller's obligations under Paragraph C shall not apply to any Equipment, or part thereof, which (i) has been modified or otherwise
altered other than pursuant to Seller's written instructions or written approval or, (ii) is normally consumed in operation or, (iii) has a nor-
mal life inherently shorter than the warranty periods specified in Paragraph B, or (iv) is not properly stored, installed, used, maintained or
repaired, or, (v) has been subjected to any other kind of misuse or detrimental exposure, or has been involved in an  accident.

E. The preceding paragraphs set forth the exclusive remedies for claims (except as to title) based upon defects in or nonconformity of
the Equipment, whether the claim is in contract, warranty, tort (including negligence), strict liability or otherwise, and however instituted.
Upon the expiration of the warranty period, all such liability shall terminate. The foregoing warranties are exclusive and in lieu of all other
warranties, whether oral, written, expressed, implied or statutory. NO IMPLIED OR STATUTORY WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR PARTICULAR PURPOSE SHALL APPLY. IN NO EVENT SHALL THE SELLER BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL, INDIRECT OR EXEMPLARY DAMAGES.

This warranty applies only within the United States.
   1-800-528-7711  (Outside U.S.A., 804-528-7711) ECX-362S
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Ericsson Inc.
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